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74 SPECIAL INQUIRY ON INVASION OF PRIVACY

That is, if we took the JQb of a wrlter, or took the, ]ob of a Congressman,'
domeone has to sit down and first decide what makes ood writer
and what makes a good Congressman.” If you can’t decide on that
it is of absolutely no value to know how sociable a man W d1rect‘
~ he is, or how indirect heis.  Unless‘you know for sure | ‘
de01sweness and .in what dimensions you want i ;
In psychological language | his’ led-c
" We knovv nothing about the criteria of any job. This is it
by the fact that When the same corporatmns that use - thlsi t‘yp
‘thought they might as well find out i
oing, They asked‘ the  Educational
n terl ’of executrVes ‘jThls included 14 major
6 I al T ngervwe set up a.
lable experi ent : g an executive, with an
ox and out-box, did everytbmg e was told to.do. The conclusion.
tha “the Educational Testing Service fed back to the- corporatlons'

ey knew what they"e' :
ting Service to do

is that they 'did not know anything, nor cotld they find out anythm S8

about the criteria of executlves Executlves vary in' their personahty”
and behavior. ‘ v _
- People who observe notice this. Bu ”testersiwould like, of course,
t<1) be more Speelﬁo because th1s enables the ‘to make proﬁtable;
clai v : _ ) '
“'In ‘testing, it mportant ‘to un' Stand techmcal phrases such as
reliability and validity. Rehablhty is a psychological phrase that can’
best be explained by using the 't thermometer as an . example. . If
a ‘person is without fever" and his temper_ature is taken Wlth a
, good"“’thermometer y} a ;good‘physmlan,' thp thermometer revlstersk et
japp:rommately 98.6. . S
If the thermometer i in use was unrehable,& and the person had no

fever, yet it reglstered anywhere between 90 and 110, then the phy-—f o
‘si¢ian ‘could not ‘use this thermometer for evaluation. Measuring

' two ‘points of temperature’ is ' essential. If your
temperature is 97, it could be quite dangerous, and 101 could be the.
beginning of ‘a’ heavy infection.  If the thermometer was ‘inaccurate:
in its rehablllty,‘ then it could not be used as a measuting instrument.
No validity could result from it because of its bad rel;ablhty TaN
Rehablllty is not the accuracy of the prediction, but of the measurmg;
instrument, such as a ruler. If it i§ ostensibly 6 inches long and is
really only 'five and a half 1nches, and you measure your helght Wlth‘g
it, you come out badly.

The manuals generally claim hlgh rehablhty for tests, whether it is e
the Washburne or Edwards or MMPI. . This is done by the test

authors, who have made up the test, and have a natural human
tendency to come out with the best poss1ble results. -
‘Later tests on test rehablhty, called test-retest reliability, are less
_ optimistic. 'This is a most stringent method that gives the same
‘person the same test over a period of time, perhaps a few weeks apart.
This method indicates that most of these tests are not reliable; that is,

~ the same person, 2 weeks apart, scores qulte dlfferently on. the same

test.

nothing particular about thisman has changed in a few weeks. What has

“His mental health hasn’t changed hls socmblhty hasn’ t changed '

changed is the test score, which means that the tests are not reliable. L
As an egzample, the. Thurstone tempy, :‘éa,ment, SChedule, Whlch is use d; S



