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 invaded by the test, but it conditions that agency, conditions the
i e‘nﬂire:,?npulation , to consider invasion of privacy a normal way of life.
[d be only the beginning of the invasion of privacy. .~ =

~ Should this be established as respectable, this WOul‘d,'l%e”Only -the'
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~opening the floodgates, 1 would think, to
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. Mr. Horton. Based on your interviews and you arch se 3
_ _years that you spent in compiling your book, have you found that in-
 dustry is using on a large order the so-called personality tests? .
~ Mr. Gross. It is very difficult to state the percentage, but my guess

‘the destruction of our

' is that about half of the large corporations in the country, in one |
~ way or another, use psychological testing either directly through test-
" ing companies or through management consultants.

- Mr. HorToN. And the same reason ’ff‘of;:t,:h‘%effGoii:Qrﬁméﬁt‘;n'oy;usiﬁgi”‘
- them would obtain insofar as your criticism of industry using it also?
~ Mr. Gross. Right. Thelack of essentiality of the tes
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Dby the very successful companies such as the Bell Telephone Co., the
~ DuPont Corp., which refuse to use them. "On the other hand, others

“can point to Sears, Roebuck, which does use them,
 the efficiency of testing: But a better argument fi ﬁ :
ated by tk that if you ething, something bad will .
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“you don’t give him antibiotics, he is going to su

. subseqiently happen.

aps die.’ Now

it you withdrew testing from the DuPont Corp., it should collapse. But
- the DuPont Corp. is quite successful because it has intelligent manage- =
ment and doesn’t need testing. It is very difficult to say testing will

‘hurt a large corporation immediately, ‘because a large co

rpora
~ has a tremendous amount of talent to draw from, what *

~ young college graduates coming ‘out of business

Voung engineers, so all the testers are doing is shui
Y g eng bes giss

’ my book that fro T have seen

the tests T have seen
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put on conformity and shallow traits in the criteria f
scales that they match against the test scores. In
and prosperity, this may not hurt a large corpotation
~ Nation ever be faced with a.depression and require gr
~and aggressiveness from heads of corporations, we may
‘been selecting the wrong men. - Perhaps testing it 1
- time, a luxury of prosperity. - o
~ Smiall corporations, I do feel, suffer greatly when they use testing
because little corporations need growth and they need “aggressive
imaginative individuals. This type are screened out by tests such as

~the “Study of Values” which testers use to ‘discriminate  against

_ men of culture and intellect in favor of men who only want to make
_ money.: : ST e p G B R R e

.~ Mr. Gairaguer. Mr. Rosenthal.
~ Mr. RosenrHAL. Thank you, Mr. Chairman.




