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€. _Find an oce

SPECIAL INQUIRY ON

The client referred to you by a probation

officer feels that you have derrogatory
information about him which you may
use against him.

A. Tell him frankly that what he has
done is a matter of'record and that
he should have thought- about it
before he did it,. - - :

B Tell him that the official activity

of a probation officer has no rela-

tion to your function and that you

: ave no access to-those records.

C. Tell him that You are in a position
to put in a good word for him with
the probation department, .

D' Tell him thet you, like the proba-
tion officer, are interested in
“helping him plan for his future ;

E. Tell him that you know he has come

to see you because he has to, but

- that much of what gets done isup -7

to him,

. A youth with very pbor academic. skills

seems interested in g career choice
ich requires a high degree of formal
training, ‘ '

A. Point out the inappropriateness of
his choice and indicate that he will
need to work very hard -before the
career is‘open to him. .

B. - Suggest that although what he wants

to do is up to him he wil I'need to
work very hard before the career is

open to him.:

skills ot a'lower level and raise this
0 a possibility which offers similar

satisfaction for him."

D. Arrange on intensive tutorial and

remedial program which will bring
him up to the desired skill leve].

E.  Suggest that you.and he will be

- spending some time talking aboyt
his interests and that your jobis to
help him make o useful choice,

upation which taps these

INVASION oF PRIVACY
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- The client discovers that the worker

appeared to have been arbitrary and -
inconsistent. "Thqt's weak man, " the.

client says.

A. Do not direcfly alude to this; he

- will come to fryst YOu- a5 you con=-
- tinue to work with him.

- B.. Do not-directly alude to this, byt

-arrange to-provide him with proof
- of your effectiveness and concerm.

; . Poinf out the unfairness of his

iudgment and assure h im that as he
comes to know you he will find that
you have his interest of heart,-

“D. Try to go over fhe'situafi'On with him V
and convince him:that he was wrong, . ©

B Tryto go over the situation with him ‘
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- and-openly accept the possibility
- that he may have some good reason
i for 'Hfiﬁgﬁ‘a{he‘dfd. = .

i

A friend of a successfu | client ‘comes

and expects that you will‘dddé"myc,h} :

' .+ for him os you did for the ;éli’er‘if.‘ A

CA. Ackhowledge the relf‘errdl"fs‘bwcei

and indicate that there js agood
chance that you could do as mych o
for him. e
B. Acknowledge the referral source,
indicate how pleased you are that
~ things worked out for his friend,
and suggest that: this client try to
achieve the same objectives.

G Aakeoiledge the releag but

" indicate that the friend wes fortunate

- to have things tum out as well as
theydid. i

D. Dorot acknowledge the referral

source until you find out what this
. client really thought of his friend. -
E. Acknowledge the referral source
~and indicate that you are pleased -
to work with him but that the out=
come depends on what he himself
really wants to.do. ‘




