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with the training background of the particular psychiatrist as well as with his
personal experiences. Obviously, if the patients treated at one center were not
like those treated at another center, the outcome of treatment might be different.
At that time there was no psychological test available that would have helped to
remove the diagnostic decisions of the patients in two clinies from the personal
~biases of the local staffs.  There was no way that our hospital staff could select
a group of patients for the new treatment who would be surely comparable in
diagnosis and severity of illness to those from some other setting.. It became an
obvious possibility that one might devise a personality test which, like intelligence
tests, would somewhat stabilize the identification of the illness and provide an
estimate of its severity. Toward this problem the MMPI research was initiated.
I have established that decisions about this kind and severity of mental illness
depend upon the psychological examinations of the psychiatrists and other
professional persons. ~The items upon which the judgments are based constitute
~the symptoms of mental maladjustment or illness. Such symptoms have for
many, many years been listed in the textbooks of psychiatry and clinical psy-
chology that treat with mental disorder. These symptoms are verbal statements
from or about the patient.  The simplest and most obvious form of the ymp-
- toms are statements that confess feelings of unhappiness, depression, and the like.
The statements may also be less personal, as in complaints about one’s lot in life
and about the inability to find employment or the mistreatment by others
In summary, the symptoms of mental illness and unhappiness are represented
in verbal complaints or statments that relate to personal feelings or personal ex-
~periences or reactions to job and home. It should be immediately apparent that -
unlike most physical-illnesses, these verbally presented complaints or symptoms
‘usually do not permit direct observation by others. If a patient reports a painful
nodule or abdominal pain, the reported pain can usually be observed by some
" physical or nonverbal means that lends credence to the complaint. Many
symptoms of mental illness are contrastingly difficult to observe by mnonverbal
means. It is almost impossible to establish that the person presenting the symp-~
‘tom is actually suffering from a distortion of his psychologically healthy mental
state by some psychological complex. - There is much arbitrariness even in the
statement, “I am unhappy,” Frequently no physical observation can be brought
to bear upon the statement. - The complainant may look unhappy and may even
add that he is suicidal, yet friends and the examiner can agree that he is, ‘‘just
asking for sympathy, is no worse off than the average.”” Ther?is no way of solidly
deciding what the words really mean. This point is crucial to what I am writing.
If it is not clear at this point, reference books on semantics: should be consulted.
- 8. I. Hayakawa would be a good source. SR e nae
I know of no method which will permit us to absolutely assess unhappiness or
~ mental illness, either as to kind or severity, unless we start from inescapable
symptoms that are verbally expressed and subject to the vagaries in the personal
connotations of words and phrases. In initiating the research upon what was to
produce the MMPI, we collected as many as we could find of the symptomati¢
statements recognized by authorities as indicative of unhappiness and mental
illness. There were hundreds of these statements. - We had at one time well over
a thousand of them. - Every one of these symptomatic statements had already
been written into the literature or had been used as a practical bit of -clinical evi-
dence in the attempt to understand patients. I repeat this because I want.to
thoroughly emphasize that every item in the MMPI came from assumed relation-
ships to the assessment of human beings for better diagnosis and treatment of
~possible mental illness. e : Ll el
Now with all this preamble I am prepared to discuss the particular items that
_you have highlighted in your letter. It happens that, among the many items




