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Generally overlooked is this sign%ﬁcant fact, that not only is the
homeowner suffering because of the$e unconscionable charges, but if
these additional costs could be channeled into legitimate production
there would be much additional business for suppliers, more honest
profits for dealers, and more work for artisans. Our present-day econ-
omy cannot long withstand the drainiwhich appeases these demands in
the consumer credit field. - A revitallized title I program is a good
solution, | ' l
-~ Under some conventional sources pf home improvement financing
the homedéwner is-often the victim off improper selling practices such
G et e - S
- Sales inducements, wherein the constimer is promised his improved
home will be used as:a model for adventising or other purposes.

- Debt consolidation: inflating the cost of the improvement so that a
loan may be obtained which covers the actual job and other |debts as
well. L ‘

Promises of rebates, bonuses, commissions, et cetera, that are dan-
gled before the consumer s an inducerhent to improve his home.

‘False giarantees and misrepresentations of products. 1

Repregelitation that the purchase is pn 4 trial basis. “

-Underta; revitalized ‘title I program the consumer would be given
protection ngainst sach improper sellitg practices. Information from
better business bureaus clearly indicates that complaints are minimal
under title:I, but-have inereased immepsurably since there has been a
lessening ‘of ‘the use of title I and a greater use of some of the con-
ventional forms of financing. This means that where the protective
devices of title I are not required, and the financing is done under some
of the conventional plans the consuming public is the loser. |

The recent interest in consumer prdtection legislation introduced
by many of the individual State legislatures is clearly indicative of
thigtrendi’ i . ‘

Title I regulations have afforded prptective measures for the con-
sumer where the contractor arranges the loan for the consumer. The
FHA requires that— }

The lendihg instiutions will not pay the contractor until the home-
owner signsa completion certificate stating that all terms of the agree-
ment withthe contractor have been fulﬁl]_eg. : l

The contraetor'must sign a statement that all bills in connection with
the home improvement: have been paid dr will be paid within 60 days,
and! this 1hcreases the borrower’s protdetion should any claim by a
subcorntractor arise. i :

- Since contractors know that failure td take care‘of complaints that

are legitimate might cause FHA to restrict their participation in the
title I prograwi, title I isa persuasive force in influencing' good work-
manship and consumer satisfaction. : .

In addition to this, title T loans are the most economical for the con-
sumer in today’s money market. I

I might'mention that I pergonally askéd the branch manager of my
company to obtain for me rate charts of conventional plans in |their
particular territories, and I received charts that ranged from 6 per-
cent to 12 percent discount which meang that the true interest| rate
would be soméwhere from 10 percent to befter than 20 percent in simple

interest. '




