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services, give due consideration to the interests of all significant racial or ethnic
groups within the population to be served by the applicant. L

(h) A recipient may not take action that is calculated to bring about indirectly
what this part forbids it to accomplish directly. Thus a State, in selef:ting or
approving projects or sites for the construction of public libaries which will
receive Federal financial assistance, may not base its selections or approvals on
criteria which have the effect of defeating or of substantially impairing accom-
plishment of the objectives of the Federal assistance program as respects individ-
uals of a particular race, color, or national origin.

§80.6 Compliance information.

(a) Cooperation and assistance. FEach responsible Department official shall
to the fullest extent practicable seek the cooperation of recipients in obtaining
compliance with this part and shall provide assistance and guidance to recipients
to help them comply voluntarily with this part.

(b) Compliance reports. Each recipient shall keep such records and submit
to the responsible Department official or his designee timely, complete and accu-
rate compliance reports at such times, and in such form and containing such
information. as the responsible Department official or his designee may deter-
mine to be necessary to enable him to ascertain whether the recipient has com-
plied or is complying with this part. In the case of any program under which a
primary recipient extends Federal financial assistance to any other recipient,
such other recipient shall also submit such compliance reports to the primary
recipient as may be necessary to enable the primary recipient to carry out its
obligations under this part.

(e) Aecess to sources of information. Each recipient shall permit access by
the responsible Department official or his designee during normal business
hours to such of its hooks, records. accounts. and other sources of information,
and its facilities as may be pertinent to ascertain compliance with this part.
Where any information required of a recipient is in the exclusive possession of
any other agency. institution or person and this agency, institution or person
shall fail or refuse to furnish this information. the recipient shall so certify in
its report and shall set forth what efforts it has made to obtain the information.

(AY Information to beneficiarics and participants. Each recipient shall make
available to participants, beneficiaries. and other interested persons such infor-
mation recarding the provisions of this part and its applicability to the program
under which the recipient receives Federal financial assistance. and make such
information available to them in such manner, as the responsible Department
official finds necessary to apprise such persons of the protections against dis-
crimination assured them by the Aect and this part.

§80.7 Conduct of investigations.

(a) Periodie compliance rervicwrs. The responsible Department official or his
designee shall from time to time review the practices of recipients to determine
whether thex are complying with this part.

(b)Y Complaints.  Any person who believes himself or any specific class of
individuals to be subjected to discrimination prohibited by this part may by
himself or by a representative file with the responsible Department official or
his« designee a written complaint. A complaint must be filed not later than
9 daxs from the date of the alleged discrimination, unless the time for filing is
extended hy the responsible Department official or his designee.

(e) Imvestigations. The responsible Department official or his designee will
make a prompt investigation whenever a compliance review, report, complaint,
or any other information indicates a possible failure to comply with this part.
The investigation should include, where appropriate, a review of the pertinent
practices and policies of the recipient. the circumstances under which the possi-
ble noncompliance with this part occurred. and other factors relevant to a de-
termination as to whether the recipient has failed to comply with this part.

(dY Res<olution of matters. (1) If an investigation pursuant to paragraph
() of thix cection indicates a failure to comply with this part, the responsible
Denartment official or his designee will so inform the recipient and the matter
will he resolved hy informal means whenever possible. If it has been determined

that the matter cannot be resolved by informal means, action will be taken as
provided for in § 80.K.




