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“Dr. Srrmons. Well; I think by the' very openness of the process
that we' work " through in"our society. There is a press. There are,
critics, There is the ability to speak out “the opportunity to com-
‘ment; There are divergent views thdt can be brought. to anybody’s
essage. I beheve ‘tho - th oguards in this systen
“it-is important. o ‘

Mr. Gorpon. Is there any. greater danger if the Government uses
these techniques than if large corporations use them?

Dr. Srumons. Well T think there are ‘advantages to both’ entltles
using these techniques. Clearly, a businessman who has a product
to sell has 'to let somebody know about that product. As you know,
that is not ‘only small business but big business has to do that.
The ‘Government also has messages that have to be made known.
So, clearly, it should have use of that technology also. But, they are'
certamly both appropriate, both warranted.

Mr. Goroon. T have a rather interesting example ‘here. Tt is an
exemple where the techmques you advocate have been used in what,
I am ‘sure, you would regard as contrary to the public interest. Here '
is a release from the Pontotoc and Pottawatomie County ‘Medical
and Pharmaceutlcal Group It is for 1mmed1ate dehvery and here
1t 1s.; L . :

' Genemc Drug Substltutwn supporters are few and far between now in Okla—
homa s Pontotoc and Pottawatomie Counties.

. Through the month of February, local physicians and pharmamsts ran an ‘ex-
tens1ve advertising ‘campaign to' see if.they could «affect pubhe opinion - about
the question and generate .enough tarngible evidence of this opinion- to defeat a
substitution b111 currently pending in the Oklahoma. Senate :

Wheeler reported that the first survey showed that 1n ShaWnee
* % % that ig in Pottowatomie County test city— -~ =
© % *% gyer 38 percent of those questioned had heard about generic substltutmn
and- of these, 52 percent were for substitution, the majority of this group indi-
cating that they thought substitution would “help the elderly and make drugs
generally less expensive”. The survey indicated that. 32 percent Were against
the question and.15 percent had no opinion.

“What happened was that' the mdustry that they brought in con-
ducted a campaign using techmques that you mentloned and- here
is an official quoting. : : t R e
.. We were surprised at the large percentage of people in both c1t1es who had
heard about substitution and had fairly definite opinions one: ‘way or the other.
It would have been much -easier. to.start with the majority being umnfermed

* * * we now recognized that our campalgn had to not only implant an opxmon
but also to change existing opinions. ! I

What are the results of this campeugn2 L f L SR

t. Wheeler said that well over 2,000 cards and letters of protest Were recewed
by the legislators who represented these counties.

. In addition to generating what, we feel is more than enough tang1ble ev1dence
of opinion, our second survey showed the ca,mpalgn did an exceptlonal job 01'
changing public opinjon:

And it certainly did. For example, before the. campalgn, 54 per—
cent heard about the problem and 89 percent afterward. Thete was
a 35 percent change in one area after the survey. Then for substl—
tution, 43 percent, and 38 percent .against it. But. after the . cam-
paign, 16 percent was for it and 84 percent ‘against it. In other
Words, there Was a change of 46 percent. And in another aree there




