COMPETITIVE PROBLEMS IN THE DRUG INDUSTRY 2237
ADDENDUM VI}

CONFORMANCE PHASE
OUT-OF-PLANT CONTROLS

SALES BRANCH MANUFACTURER'S SALES

WAREHOUSE . REPRESENTATIVE
CHECK IDENTITY AND QUANTITY
i mesToRE conYROL CUSTOMER POtk IIVIATORY FOB GUT-DATED
FLANUAL FOR PROPER STORAGL PROCACTS
STORE. AND DISPENST_PROCUCT. T
= —+|DISPENSE QUANTITY TO CUSTOMER -~ = = o= By ACCaRtNG 10 Listiss €K 1 SEL TuAT AL PROOLCTS
SHIPPED AND CUSTOMER IDENTITY O AR ProcueT rust] RECOMMENDATIONS ON THE
TO SALESMAN
ROTATE 3TOCK ACTLORDING TO PROCESS ALL miOURLS
RECOMMENDRD SHELF LIfE RLACVE eHN;TﬂtCAI.\.»L(DnLCE"Sﬂ\A\_
CUSTOMER RECORE FiLEs SHPOIG | ol oren
AND RETLRNS

QUALITY. CONTROL
CUSTOMER SERVICE DEPT.

RLSERVE SAMPLE

PRODUCY LOT
HSTORY Fltlb STORALK.

o == FRRSHED PROCUCT
——PABER WORK

Senator NeLson. Dr. Slesser is the next witness, I understand.

STATEMENT OF A. E. SLESSER, PH. D., ASSOCIATE DIRECTOR OF
QUALITY CONTROL, SMITH KLINE & FRENCH LABORATORIES;
ACCOMPANIED BY LLOYD N. CUTLER, SPECIAL COUNSEL, PHAR-
MACEUTICAL MANUFACTURERS ASSOCIATION, WASHINGTON,
D.C. i

Dr. Svesser. Mr. Chairman, if it is satisfactory with you and the
members of the subcommittee, I would like, in the interest of saving
time, to read a brief statement summary. I had submitted to you in
the fall a statement for the record as of November 6. I certainly will
entertain questions on that statement should you wish to ask them.

On the other hand, this is a brief summary which is an excerpt,
really, from that statement submitted earlier. I will be very happy to
tell you what portion of the statement this relates to as I go along, if
that is satisfactory to you. 3

Senator Nerson. I want to do whatever will speed the hearing be-
cause I know you were inconvenienced the last time when we did not
get through our agenda. I have promised Mr. Stetler that we would
get through today.

How long is your summary, how many pages?

Dr. Stesser. About 10 or at the most, 20 minutes.

Senator Nerson. Let’s try it. Ordinarily that procedure does not
shorten testimony, because I have to go back to the original testimony
which I have marked and repeat portions of it, but I will try.



