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CHAPTER 3, WHAT THE STUDY MEANS

Ve &nm that the Fond du Lac Study is a pioneering study in several
:layaa in subject matter, in methodology, in intensity, and in conclu~
onsSe . S

one of the first studies attempting to get at how
to improve marketing comunication with physiclans.

It combines a nunber of innovations in method, st.

with the promotion program of the manufacturer and '
~ following the procoription audit with interpretive per-

sonal intervisws of the prescriders. .

It investigates ths Fond du Lsc mddical community most
thorouzhly, wing every technique that would conceivably
add to understanding. )

It contains conclusions of far reaching importance, and
the five principles which it offers as an spproach to a
sclence of pharmaceutical marketing can have marked ine
fluence upon pharzaccutical advertising and promotion,

Kot A £°mple_Survey

The Fond du lac Study is not a sample survey. It is a complete study of
a oingle merlkoting erea = including every physician, the only hospital,
the dotall moa for tho products studied, evory pharracy (but one), and
every proescription of certain ethical drugs filled there during four fulle
woek periods,

We have taken a. microcosm and placed it under the micro-

scops, as it wore, to gse hov it works. From looking at

it first om way and then anotlnr we have learned a great

deal that we could not have hoped to learn through the

typical, lergo-scals, national study. \ ,

Not Nocessarily Projoctible

The fincdings on the five drug in the Ford du Lac area are not necessarily
projoctible to the national market. They are the facts in Fond du Lacj
they may prove to bs trus nationally; but we would noither operate on

that assumption nor advise others to do so. As far as the netional market
is concerned ths Fond du Lac Study provides hypotheses for further testing.

Far exarple, we would urge the executives at Ciba not to
assuz3 that three-quarter of their Sorpasil sales coze
from internists nationally, just because that was the
case in Fond du Lac. Yo suspect that Sorpasil is pre-
doninantly an internists! drug but, until vorified, our
suspicion is only a theory. The scwd reservation must
be hold for the othor specific findings in the Fond du
Lac market. o

- Ve hope in future studies to bs able to test whother the
" hypothegas hold trus on a national basis and to what
extent they mesed to be modified to fit the larger markes,



