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"About how many detail men have you seen during the lash

seven days?* E

-~ None 6
h ’ 3
Two 8
Three 16 .
Pour )
Five , 9
Six or move T

Five conpmies are each named by more than one Fond du

Lec physician as usually doing ®the best job of dotalle
ing"t E1i I4lly, nared by 9 doctors; ParieDavis, by 83
Abbott, by 53 Hoffman LaRoche, by 33 and Upjohn, by 3.

Cor~ants about Dot

In the informal interviews many of the doctors elabarated on their opine
fons about detailing and their attitudes toward detail mon, making sug-
gostions as well as criticlenms, - ,

Some of the most favorable commnts are made by doctors G.P.c;,' GePuSepPeTeBoy
P.T.FQ’ P.TQG.’ tmd EYO E. .

Dry G.,P.Cet "Datailing is of prime importance. I don't
understand the attitude of doctors who push the detail

man aside and refuse to listen to him, Tho detail man 1is
an excellent source on indications and contra-indications,
dosages and comparisons betiween products.”

Dr. G.P.S.t "Good, fast detailing is the best means of
communicating with us. It's the personal contact that
counts. 3e don't have time to go through the professional
literature, and the detail man can provide us everything
we nced. Of course, his word is likely to be kased and
wa resent his spending 25 or 30 minutes trying to detail
on their entire line, Good dotailing should take about

5 minutes and should be a fast summary."

Dr, PsTeBst "I prefer to leam about new drugs that way. -
(dotatling)e The other mdia are too uncertain and leave
it up to the doctor to sort it out. The detail man, on

the other hand, is quite careful about what he tells the
doctor because of possible reporcussions later. Consrally,
they are quite considerate of my tims and will sit outeide
until I can listen to them,® ,

Dr, P.T.Fot "o ms, dotailing ﬁroﬂdea the quickest infore |

mation with the least effort on my part. I rely on it
wholeheartedly.*® :
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