5850 COMPETITIVE PROBLEMS IN THE DRUG INDUSTRY

¢ 4 Direct Wald

Direct mail has' umlnly fow ctm -uppomro m phyumm oc the
ares, mtnfevdodsporuuponit- ‘

Dr, G.P, H.t ° *Divect mall is my first choico» b ¢ oope-= .
clally like the emall fils cards that I can fils smy =
for reference.  Direct mall is the fastest rourct come

nmloating and, 1 think, the- mt ctﬁcim.

Dy, G.P. Eit “"Direct mau s ot help as a8 at:lmlus to
start looking for more complete data, - Advertising in
genoral hSlps md to faviliarize myself with new product
narns end gpplications, I \mual].y lst the mail pils uwp -
and then read '1t all at one tinao

- Dp, Eye A.t "It koeps n8 posted but I ses only tbo
bettor stuff ~ I mean technical panphlets containing
clentific material, The rest goes in the round file
(waste baaket.).

Sugnestions for mprorlng the 1mpact of direct mau are. made by . fca
lvaidana e o

Dr. .P. Lot "Papatition of the sams material every few

' days is a source of irritation, not a sourcs of informa=-
ticn, It 'is very wasteful, Direct mail should be ate
tractive, ciort and concise dsscriptions of the drug,
uscs, abuses, cautions, and o forth, Ba inforrative.
This probsbly won't please the ultra-scientific men, but
it would certainly help- tho crdinary practitioners,®

Iaternist Bit" "I'aislike the flood of mall across my

ssk. I would rathor recoive one latter three to five

pezes leng from the director of rescarch for a partie-
ular hou..e ..hﬂn a row product ooras out.

Dre .T. C.t "I will not opon or read any mai]. unless -
it las a licked stamp on it."

A nurdber of ‘doctors apparently associate direct: mail w:lth the:lr wam
baskets, as exaz:oliﬂed in this one uuotation - ,

Dro PoTe Het "This morning, as an cxarpla, I picked up :
the direct mail at the desk and dumped all or 1t 1mmed1- ;
atoly. It is pure]y advert-ising. o

Yootinms end %mn&; ny S SRR i .

Not courting hospital and dintc staff mactinusg Pm.iciam of the Fond
Gu Lac area report attanding more than 10 protessiona.‘l. neetlnga a year on
t!s average. o ,



