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Mrs Suvrrivaw. That is the mstallment typ

Mr. Garora. People were given books to come into the st ore and
, pay so much a week or whatever it may be. The other form of credlt
available at that time was the 30-day charge account. This was given:
to people who really didn’t need credit. It was a convenience. These
people didn’t like to carry a lot of cash with them. These accounts:
were used primarily for everyday needs. They didn’t require the long
term. Now, there are other groups of people who wanted to buy every-
day items but couldn’t afford to pay for it in full—small items, soft
‘goods. And this 1s where the revolving budget accounts, which is a
ta,keover from the 30-day charge account ‘

Mrs. Surtavax. How long has that been in existerce!

- Mr. Garora. Since Wor]d War 11, shortly after World Wam II T
think it was Wanamaker in Phlladelphm who originated it. ‘

Mrs. Surrivan, Mr. Williams? ~

- Mr. Wirtiams. Without making it appear that I either Sklpped the
fifth or sixth grade which Dr. Wooley referred to, I would like to.

“ask a question about this chart. First of all, you are sta,rtmg out here,
Doctor, with an already existing account ?

Dr. Woorry. Yes, sir. This is an actual account. ,

Mr. Wirriams. So you do not show an account that is being started
‘with a purchase. -

Dr. Woorey. No. That is why you will note the month]y serviee
charge here at the end of F ebruary is 48 cents. The ba]ance at J‘lnuary'”
311s here. v

Mr. WirLiams. Is. not the reason you started this way that you did
not want to show that you were charglng interest, flom the day the

~purchase is made? ,

Dr. Woorey. I really had no ulterior motives, I just chose an account’
which we felt was a typical account showing typleal transac‘rlons:
throughout the year.

Mr. Wirtiams. What you actually do is, you take all the trans-
actions, new purchases or payments and whatever is owed by the cus-
tomer the first of the following month, even though he has only had
the use of that money for perhaps only a very few days. You are show-
ing that you are making an interest charge on him already just exactly
as though he had just had the use of the money for the entire month.

Dr. Woorzy. I think you will note that the service charge is-applied
on the balance on the preceding month. For example, the $26.74 is the
balance on February 28. The 114 percent is taken on March 31, one

‘month later, on a preceding month’s balance. »

Let me 111ustrate what happens.

Mr. WiLLiams. In other words, on any purchases made during the
previous month you do not place any interest charge on the purchasesa
~made during that month?

- Dr. Woorey. That’s correct, in this partlcula,r store. In most stores:

this is the way it works. :
 Mr. Wiriiams. Why did Mr. DeShazor say as soon as the purchase
is made that the interest charge is started ?

Dr. Woorey. He said as soon as the purchase 1s made the store is.
extendmg credit. He does not say that the store is chargmg for that
credit at that point. There is a distinction—a. dlstmct;lon that the store~ ,
is a,ctually grantmg to the customer. \ W




