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Dr R;lchfard Merse, a vocal pfoponent ef qu Sulhvans b111 HR 11‘ 01,
made a survey of 19 retail stores in & st 0 demonstrate the: vamo‘ esf
or methods( of assessing service charge on ré: Z ] R
is reported and contained in a booklet: entitled “'.I?ruth—m»Lendmg” publlshed

' by the Couneil on Consumer Informatmn The above chart 1s found on pagesg :
26-27 of that pamphlet h
"All of the above retailers Would be foreed undev I—I R.
they will be. chargﬁed 18% annual rate. Query: How can the: customer who pays
$5.44 and the customer who pays $2.28 both be paying 18% 7 The faot i nmther ,
are and one pays Tless tham half the rate of the other. - )
~ Mr. ANNUNZIO Wlll you. yleld at thls pomt before the professor‘j
nswers?a;‘ & 3 : ‘
~— TI'would hke Mr argohm to a,nswer Mr VVllhams He asked you
ey ‘a question’; can you substantlate the facts?
- Mr. MARGOLIUS I really resent that, Mr Wllhams You dldn’t ask -
- me if I could substantiate it or no L
- Mr. Winnaams. I will ask. you now. If y
don’t know why you did not bring 11: outA
Mr. Mircorius. The case of the- V ‘
~ Mr. An~uxzio. On the letter of the woman from Chlcao*o———can
. you subs ntiate this letter? ‘
" Mr. Marcorius. Do you want to ready, the letter83
Mr Writriams. I assume the letters state what you state o
~ Mr. Marcourus. The case of the Denver woman who bought thb
~ vacuum cleaner worth $70 on the referral plan. That was investigated
by Gerald Kopel, a member of the Co]omdo State Legislature and
L 'iadltor of the Bankruptcy Newslettel whlch is a natlonall yused news-
. letter :
~ The case of “sewer service”. 1nvest1gated b ,_,sssmtant Attorney Gen-
eral Frank Parhmno of New York City and he - that in 612 cases
~ the post office dould not locate 201 persons at addresses ere process
qervers swore they had served them. . = LB

- I am an old journalist, Mr. 1ams; and I-’am not : 3

~cases that can’ft be proven I have got all nds of documentatmn,' 2

letters and so on. : o | TR i

- Mr. Winniams. Out of 600 and rosses. they co ,1dn find

 anybody at 205 addresses. ‘What petiod of tlme:; ad-elapsed .inbe-

: f't\iveen?the time that the complamtg was filed-and thls mvestlgamon took

place : ;

- Mr. MARGOLIUS I don’t know I Wouldfhave to go through thl%

. Mr. Witiams. That is important—in a period of 6 months a Tot

- of people can move. What addresses were used? ‘Were they the ad—f

‘dresses the purchaser gave to the person extending credit? = =

~ Mr. Marcorzus. That isno the point. The process servers sald«they

*;ha,d served the people at these addresses,"The process servers swore

_ they served them at these add sdes bu ‘ stt office- could not looate
201 persons. - : :

- Mr. WiLriams. What _period of tir

k ubstamtlamon, If‘

" the time the process servers were suppo e,process You :
say you know and T say that is , factor inthis
_investigati b A ’

Mr. BINGHAM Point of order.
Mrs SULLIVAN Let’s go on with he qv
! ' : heqe are from !

11601 to tell: customels s



