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‘complcunt after com , ;people Who have experienced Just,;
_ such'a thing as you hav 'descmbed ‘Mz, Margolius. When they come
to me I immediately send them to our eircuit attorney -and I have
~ had them come back after investigating and say, ‘“Yes, what the peop]e ‘
~said was true.” The people who victimize consumers are often within =
~_the law and there isn’t anything we can do unless we change the law. =
_ Mr. Marcorrus. They are caught like mice in a trap, Mr. Williams, -
- they are. I have hundreds of cases in oy ﬂles from legal ald attorneysf” e
“andothers. A
o Mr WILLIAMS I j il deter thlS unml my time to ask questlons
frs. Suu . Dr-Morse, will you answer my question?
v h 1. Morsg. 1 ha __,]ust seen the statement from the Amerlean Re :
~ tail Federation. ' '

. 'In the first place they don’t quote me completel ' Iswould -hke e
- to give the conclusion—there is nothing wrong with my gures-at e
~But they do emphasize, I have emphasized in their. query : ‘,‘How
~the customer who: pays $5.44 and the customer who pays $2.28 both
_be paying 18 percent?” The fact is neither are and one pays less than =
- half the rate of the other. That is their statement. My statement is, =~
‘that they are all paymg 18 percent on the- credlt for Whleh they are
* being charged. S
Then, T conclude with: What they dldn’t say——«I said’ thuk f“Unless St
‘the base is uniformly defined * * *” and this, Madam Chairman,
~your bill does not do. This bill does not regiment busmess and 1 Would' &
underscore this. This is what they are askmg for" i :
~ Mrs. Suruvan: Toregiment?
. Morss. Evidently. All your b 1]"18
_rate you are applymg o whatever base you use; 3 b call it—vyov
- must diselose’ it. If you are using a- monthly rate of 414 pere At,s it i
annualized as 18 percent. The bill says nothing about ‘how to'figure
that base. Tf you want to give them & 30-day free rides
ride; 90 days, give them days of grace and so forth-—adjusted
~ beginning' @e, whatever balance You bill. only ask ]
: (hSClO * : o
I say in my pamph]et “unlese ‘the base is umformn deﬁned
'qtores will continue to adjust their billing methods-= :nd he m‘p]y o
why they adjust them—“to accommodate thei; : ;,and S
- accounting methods and customer responses.” U
- I would like to see them asked why these variations prevail today ks
bi think their answers would. be, suggest, a result of: the various =~
patterns—we think our like it this way—we merchandise
through credit. We haxy BM or some other data proeeesmor 80 We
can’t do it some other way.. I‘hey each have their own reasons for
i ivcmahens The bill could require them to sta,nd%r‘ s, :

“ Mrs. Suniavaw: Tt doesnot.do that.. o S e
‘Mr. Morsg. It does not. But if the retallere want, to press thls pomt _,
~even further, then they are going to force a bill which would standqrd '
. ize these pmcedures And I hope this doesn’t come to pass.

Mrs. Svrorvan, T wanted you to see the lefter and comment on lt
Mrs. Dwyer? ’ e ;
Mrs. DW‘YDR Thank you, M%dam Ch 1rman




