S paymg up to 459%, per ‘month serv1ce charge d pev

- other accounts ‘harge a 114% per. month

CONSUMER CREDIT PROTE ‘TION ’ACT

Although typmal the six b1111ng methodsb o means exha' st the pOSSlbﬂltl@‘:
;And all variations, With the possrble ‘exception-of retur ‘credrts, are open. to.
bank revolving credit plans. Obviously, you can’t make the most economrc use
~of a charge acount unless you understand its billing system thoroughlv But g
: as Professor Morse found the e@sentlal facts cannot readrly be Obtained '

APPENDIX B

: ( ;of le ritten:to Con umers Umonbfreders m*“'
'1966 and 1967 s a11 complammg about, ,re rol ‘ng cr,edlt b ing methods Lo

Readmg your magazme has made us: increasmgly aware of deceptlve practlces_ :
~ such as the one mentwned in the fdll@u@ving letter :

: Macy’ s,
Customer Relatwns,
Herald Square, New York, N. Y g Lk ' 5 i
“Dear Sir: Your letter. of 1/21/67 confirmed. the fact that yonr service charge ofr e
11/2,% per month is apphed to. 1tems at the1r 1n1t1a1 billm This in fact means
- . account are s

Nk

- items'in relation to your bllllng date
I can only assume that' ,

usurlous practic
accounts whic

ew Jersey, e

’ from the previous billing. o o : gy L
Accerdmgly, Iam herethh ret;urmng my: M aey’s charge plate together wrth a
- check for $57.87 to cover the balance due on my account. Please close my account
. '1mmed1ately I realize that this: mlsunderstandmg is most likely my own faultf
as T should have read the ﬁne print more carefully However, I wonder ho L
many of your C-T account customers realize the tr‘ae amount of serwce ¢ arge' :

T they are paymg Let the buyer beware !

V*menf’s ssued by Sears R _ebmck & Co :in regards to 1nterest charges Lo
T was recently surprised to learn that the Sears method of charging: mterest on

o ‘Would pay 11/2 per cent en $200 or $3 the equivalen ,

30-day or revolving accounts is not what it appears to be. Most customers and

. most Sears employees, mcludmg those in the credit depart‘men’c, assume that the -
method used by Sears is the same as that used by other department stores and by

oil company credit card systems. This is not true. Sears does not, charge 1%%

per month on the unpald balance, It charges interest on the total amount of the . .

previous: bllhng, regardless of the size of payment made, eXclusrve of a. full pay— g

‘ment. ' 5

~ Asan example a purchase of $100 is made and a b1111ng 1s eent t ,he customer it

‘The customer then pays $50. The. next billing shows a $5O balance due plus

$1. 50 (11/2%><$100) servlce char,z_,, ,,:not $‘ 5 (1% X $E s:one.would expect.;

I hate £ admrt tha
V‘aware that I‘«

: per cent sxmple inter—'f o
©oest per annum. ' “ .




