560  CONSUMER CREDIT PROTECTION ACT ~

 If this is what reputablestpresare c}iargirig" what 'are“tliefless:repf abl‘eﬂoiﬁg?” |

: Enclosed is a copy of my letter to Klein s‘Department Store requestm«r that‘
‘they close my account and stating the reason therefore. I am confident that

. Klein’s will not give me much trouble over th1s, but it occurred to me that

. thotisands of customers accept thes

. .of every month, I do not

e serv1ce charges arising from this pra tice.

-+ experience. .

rges ‘without realizing the true mterest :
cha \ge s apphed Where the tlme payment o

- especially if the’ “minimam’ | service
: j'plan is actually belng used :

: [ The enclosed letter fo]lows]
: 'PRESIDENT, : v :
8. Klein on the Square,

Stamford, Comnn.

Sir: The enclose«;l statement reﬂects a balance Whmh is. comprlsed entlrely of,f
service charges. Since I pay my entire. purchase invoices due. on the 15th day
pay. or ‘honor service charges Unfortunately, I am
nd. month],y remitting date for all accounts (this
, he,loth ). If your organization finds it convenient to choose the 15th, or 17th
as a ‘billing date that is your ‘concern. However, I W111 not honor erroneous

Qchargéd 1‘11 prior interesr
of Klem s is by fa ) encountered in all my xpe

partment stores, d,rscount store

m destroymg_my charge 'c rd Please close 1

[End of enclosed letter]

. Another practlce that I have notlced is that some stores will eompute thef
. gervice: charge on the ent1re balance carrled forward from the previous month,
‘a. substantial payment. Thus; .
v1ous1y should not e

peri £ uck credrt system reee Ly,
o of two chairs on J nuary 12th, and the monthly state-
1 at listed them accurately at $175. We were teniporarily short,
so I figured that a check for $100 would leave only $75 which at 115 % for'a
month would fl:fost me- about '$1.13. So on February 2nd we mailed a check for

"~ $100. Imagine our surprise when the statement arrived on February 18th. It

ghowed a balance 5owned of $75 wh1ch was eorrect and a serv1ce charge for
5631 Ssirusbindling: S it ety r
Inqmrles at thellocal store: established that the charge was figured on the
" previous month’s baldance, that is % on $175, I: ‘protested that the initial $100 .
- had been paid well within the 80-day limit for cash-charge conditions U
nly resporise was that the system was set up ‘on’ the previous month’ i b
nally reached one official who read a regulation to the affect that smce §
: s ‘my first experlence ‘with their system, they would refund the fee charged
: »on ‘the $100 that 1 had paid, but they could not be this generous the next time,
.- "After reaching the hierarchy in the Chicago office, I established that my first
paynent was unusually large and ‘thus: the system slipped a charged me what
d o adjust this, and if ever: this occurred; -

= ,’diﬁerence, in the F"e 1




