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CONSUMER CREDIT PROTEC‘TIQN Act 569

ek "STATEMENT OF WILLET SMITH, CREDIT MANAGER, LECHMERE.' i
Ll | SALES 0.

Mr SMITH Madam Chamnfm and’ members of the subcémmlttee,
you have asked that T appear before you. today in connection with
H. R 11601 the Consumer Credlt Proteotlon Act and other rela,bed‘
bills. iy ;
Gentlemen, 1 Wlsh to m«xke it cle‘w that fny testamony is based solely -
and completely upon our ‘actual experlenCe under ‘the Ma,ssachusetts
~truth -in-lending  statute. :
_ The Massachusetts' credlt law beoame eﬁecmve November 1 1966. o
In order to ¢omply with the act the vetailer was oblio ed ‘to chan.ge: '
his credit forms and credit applications, Except for the minor cost
of changmg these forms.and a pphcatmns, there was no extra expense :
to the retailer as a result of the passing of thislaw. ... B
' Lechmere Sales does about $45 milli “n?Volume annually of Wthh
- approximately $22 million of business is done on credit. Of this amount
$20 million is done on revolving credit and the balance on conditional
sales contracts. We encountered no problems of any. consequence either
‘Wwith our record keeping or ‘our customers as a vesult of this law.

So far as I have been ablé to determine the w is informative and
fair for the consumer, workable and helpfu:l to the businessman. It
prevents tricky selling of credit - programs which often call forlow
‘monthly payments but include a balloon ending note which is triple
or quadruple of any other scheduled payment thereby hldlng the true -
cost to the consumer,

Ttis my feehng that anythmg that i is'good for the consumer is goodia o

for business. I believe that this law is good for the consumier because

it corrects abuses in the ‘extension of credlt and ellmlnates glmmlcky ;.

selhng and advermsmg of ﬁredlt.'
I knov t: ' :

lending blll wil pere 1t co:
‘nessin diﬁ'erent States t@ operate )
disclosure laws rather than under
- in éach State of the United Si :
+* Lheartily @ndbrse th law: as assed
~ chu etts based ‘ ] §

C Mrs "SULLIVAN” anky . Smait;
better, assistant supervisor of the loan fed
Department of ‘Banking; could not Teave the juris ictio L
-a trial in. which he i s arwmness, but we are glad that: Mr. Me&de co?uld e

- 1 We: havé a létter from,;Professor Wllher of Boston College Whl(ﬁh,
' vull g@ mto the recor‘d; 1is pemh S .
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