CONSUME*R CBEEIT

s, SULLIVAN&ES that ﬁon %th*e m nitk
- formthe customers fill outiv hey signup? « : :
. Mr. Kimsarr. The dlscount depertment store thatg;estlﬁed here at
your committee has it on their application and also has it on the forms
like this, that they have it throug out the store and give it to custom-
~ ers.:As a matter of fact, I took the time to go into this store in Boston
and tried to- apply for a charge account and this is the mforma,tmni,
they: gave EFhey spoke nothing of an,annual rate at all. They
- just. told n monthly rate would be and how much t eig
‘ 1 boughta sewi *maehme*er rad o

IﬁIMBALL.x?** S W ) ;
- Murs. Svrnivan. M ~W111ett Smlth was 1n
* mere’sin Cambridge. - ‘
- Mr. KimBarr. This is the store that I am referrmg to do
Mrs. Suriivan. He showed us where they do sh@W fan 18 p' ent
annual percentage mte on their statements. : ~ v
Mr. KiMBaLL, It is on their apphcatmn ‘but ,
tomer. I didn’t go in as Mr. Smith: I went in as a customer for the -
- purpose of buying an appliance!: and the clerk told me to go to the
- credit department rwhich I did. They gave me a form, an. appllcatlon s
~ form whieh in very condensed type on The left-hand side did state, not
in Sum?lers but in’ letters the words “18 pereent” spelled out. ;
n the ri

Went in as a cus-

vht-hand: side of the application was this mfermatlon,;f i
at we. have done here and the girl taking my credit ap-
should: %l at thlS rate which was
*debalan@e; She said no thmg about v

Mrs. SvLLIvan. M Wilie.
v Mr Wy I havea estlon for anyo
reSpond because he he , en referrmg te 1t T
prlate | : ' ' i
C(;ul "not each seller usmg revolvmg eredlt state an average an:nual
‘~rate 5 ; g e e

Mr WYLIE Whet I am thinking her , the
that revolving accounts set up on the ba,s1s of 11;{2 pement petr month_& o
s interest:rates on the basis of an:annual rate of 18 pereent :
You say thatiis not: pessﬂele Is 1t possﬂole te W 1o
rate in each store? e bR
“Mr. Woorey. This could be calculated forx»- rior year perlods IT'have
no doubt about that. We do have some- shght samples of this and it
comes out around 10 to 11 percent as the actual ratethat is paid. Some:
ld-be worked out but it would have to be hlstorwal A

of the staff of thls’ committee to go 1nte a store te eheek -sza,ceounts to
demonstrate thls is not a stacked deck? o . . '




