~How burdensome you w

- mula—it would be complicated. -

702 : ’ONSUMER dREDIT‘ PROTECTION Ac'ir o
an eduea,tlon pro%ss of telhng hlm ahead of tmw; we ean begm the
~education now by saying : at the end of the year, “We willlet you know
~ whether you pa d 10 per or 18 pement?” would Ilke to knowx o
consider that? : ‘
- You might not want to go into it now but wotld Wzmt to thmk: :
:.afb&ﬁt it a little bit and provide it for the reeord : :
Mr., Krmearr. Ihave an answer. : =
. The majority of stores in ‘this country are | smal »«stores They & B
~ stores that do anywhere from $75,000 to a million ‘dollars annual vol-
~ume. We don’t have computers, we doh’t have large staffs. Our margin
_of profit is very: mmute when cempared to the te tal volume of bumness 5
~We have to do. o
o Just as I Ii‘ﬁa,Ve t@ entrol my 'bllhng costs and Sa,Vmg on postagef :
~ stamps -and envelopes, any additional information such as you sug-
_.gest—our machines do not have tetals—could give us the total service
«charge. Our eard has no space and Kimball’s is a modern sﬁore There'
aare little “Pop and Mom” stores that don’t have any machines at all.
. Mr. Sreeamys. How many of the kmd of stores that" you have talked (o
about use revolving credit? - 3
~ Mr. Kiusann, A great’ deal of them. ThlS« becomlng mote. and
more preva}ent because people are asking for extended terms. In other
words, if they would pay their bills in 35 days or 60 days it wouldn’t
“be too burdensome, But when they want the credit extended.over 6
~ months or 10 months or a year we have to put a se 0@ cliay : :
~ encourage them to pay. thielrbﬂls faster.
~ But for meto keep "
- total of each custon:
 «charges and hen figure t 1t
. answer, believe me—simple annual 1

,000 céoun‘ts |
ﬁmrchases for a yeariand the
t ; er one w*oull - be a

“Mr. SteprENSs. Letme point thisio g :
~ Mr.: KIMBA]LL It Woul be very burdensome to the sma,ll stores of
i the ooumtry :

- ST ‘}?HENS Il agree personally that you can’t tell @ ‘man ahead i
uch he is going to pay. I agree with: the thoughts of

- Mr. leiy T also would like to commenton the fact that T.agree with-
‘what Mr K, ‘serh g says, ‘too. That sounds Tike it i radox b

~ t. We f) @%ell th,e». @ustomer the ftre

: ifa{f’rate‘lf we tell hlm What you Would have if -
~ the entire year and paid s pereent—*lt: Wl 1 afm@unt to 18 per
you go the whole year. . = - e
I can see the merchant’s standpomt on It Because the man lomks at
“that and says if T am going to pay 18 percent T am: going to borrow
the money someplace else. But what you are saying is, he s?neyt“gmng ‘
~ to pay 18 pertent if you havethese other factorsand I think ¢ t the
 answer to the thought that T had and the purpose that T have ad
- in supporting any truth in lending praposm@ﬁ was to give the man -
. an oppertunity to compm*e, bu:t I don’t thmk 1t has toz in pmspect It S
. can be1n retrospect. : B R gt e
. Toc oncl‘adet' hat




