~_plaints and for instituting ‘the

s ,__mentm 16 'above,
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alveaudy in the field of. a\dvusmg and protecting the consumer. It,ha;s ‘ﬁar more
-~ expertise in the fields of retail selling and advertising, has a histor
,,'efforts to protect the ‘consumer from unjust, 1llega1 nd fraud
~and has an efficient system, or monitoring ‘ad for investigatin :
itype o'f proceedmgs ed ﬁor 1o brmg about com~‘ .

‘pllanee Wlﬂl ft»h1s legnslamon

to prowde the best mecha,msm for wgorous, ,emcient and fair enforcemenit
the consumer credit field. FRE T el A 00
“We Should Abolish Wage Garmshments ‘

 The UAW and the IUD would like to go o ord in strong support of the
;prov1s1ons of this bill that would outlaw w; e garmshments The device of,h

prey upon. unsuspectmv workers With theu' easy payment schemes. The tragic

_employers, s

- for workers to repay thelr debts, ‘and out: t
: Unserupulous merchants often use. the courts as ‘collect]
-atfempting to use other legltlmate means‘ of coll tion. T
credit when they know a worker is : 0V ]
knowledge that they have a sure-fire met of collectmg the: ,
- Legitimate businesses with: substanmal reputatlons are able to collect
. -debts without resorting to garnishments. Merchants and credite :
“ Pennsylvania, and Florida, where garnishments are outla,wed, bave learned to

. dismissal and loss of employment.
i iop device

: results are pay envelopes redueed to the pomt ngere ‘workers can hardly support .

ns which mak .’even harder; o

- +adjust their collection practices without ill efﬁects or any notlceﬂ e'redu tion in

the volume of tetail sales, - -
' Phesstatistics on-the extent: of garmshments are staggermg In Just one court
alone in ‘the City of Detroit, the Common Pleas Court, 55,000 garnishments were
* issued in 1966.- It is est1mated that 95 percent ‘of these garnishments were: issued
by default where the defendant never: defended himself  from hbecoming gar- ,
- nisheed. This took place in spite of the fact that this court:is a-liberal ecourt in .
‘dealing with this issue; and has established a concﬂlatlon system to attempt to
sett]e debts without having to attach wages. ‘
© A most unfortunate side effect of the garmshment system is: that the courts
. '*often become the “enemy” in the eyes of the poor. They become further con-
< vinced that the society which they come to know as: the “syste«m” only ‘works
: agamst them and grinds them down. 5 ~
A revealing study conducted among low income: famille in 7 York Olty -
uncovered the fact that one out of every five of the fami ; ; :
been threatened with garmshments, had their wages garmshe
" repossessed. 'l‘ypieally, ‘low income families faced a major c
“when ‘ver the chief breadwinner became ill or-unemployed.’ : Gaiie
' blems the poor face arising out of garnishments often g hand fin hand;'
exploitation by merchanbs In the same smdy in New York City
David Caplovmtz mted as typlcal th1s experience of a 28 year old :

“ht a set of pots rand pans from a “door-to-door salesman They Were .
jof very poor: quality and I wanted to give them back but they wouldn’t take
them. I stopped paying and told them to change them or take them back. I refused
.to pay. ... They started bothermg me at every job I had The _they wrote
to my ourrent job and my boss is .takmg $6 weekly fvom my pay and sending 1t
‘to pay this.”

© .. An addltlonal problem Whmh eompounds the eonsumer problemrs of low. mﬁcome
ffamrllieas is the fact that these families often do not know where to turn to for help

if they are cheated by,mercéhanfts en if . they do know where to go for help,'

. y ] yble: . : - New York City study pointed out

have any idea of where to - -

nly . pine  per-

cent of the fam111es Who eneountered these problems actually sou t

‘help, although more than one-third cited a source of help that they knew about.
It is apparent to the UAW and the IUD ‘that Congress  must take ‘additional

fsteps to. protect: the consumer -and to: eliminate unethical practices in the. ‘mer-

rofessional



