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7,657 visitors from 86 countries were gerved. Since 1VIS channels international
visitors to its 66 member organizations and serves as an information and referral
center for them, the internabional visitors who benefit through gervices of member
organizations would number many additional thousands throughout the year. A
list of ,member'organizaztions is attached. It should be -pointed out that the thou-
sands of Americans who make up the ‘membership of these service organizations
comie from nearly every segment of our gociety and can provide broad community
support for an outstanding project like the National Visitor Center. - s

“While requests received by the VIS office for information and home hospitality
are numerous, more ‘than ‘half of them during the past year were for services in-
volving language assistance. Bilingual staff members and a corps of volunteers
offered assistance in thirty languages. Uses of the IVIS Language Bank vary from
providing a non-English Speaking,visi't-or with an escort guide to furnishing lan-
guage aid for international meetings, Because of its broad experience in working
with foreign visitors as well as its Language Bank facilities, IVIS was called
~ upon during the past year to assist on five major conferences on horticulture,
social work, nephrology, electricity, and «water for Peace.” C

The Foundation is convinced that this kind of citizen diplomacy can make an.
important difference in the impression our visitors from abroad take home with
them of the United States, its citizens, and our way of life. iR

The fact should also be kept in mind that the millions of dollars spent here in
the United States by our visitors from abroad have an important impact on this
country’s international trade balance. The U.S. Travel Servi‘cereportskthaﬁt during
the past year more than a million visitors came 'to the United States from
abroad—not including visitors from Canada and Mexico. Of these visitors from
abroad, it is estimated that about one-quarter of them came ‘to Washington. It
should be pointed out, also, that foreign travel is on the upgrade, and each year
shows a striking increase over the preceding one. Tourism has now pecome the
third largest industry in the United States, and the U.S. Travel Service predicts
that within the next 18 months, revenues from international tourism will pass the
$2 billion mark. These figures, of course, simply confirm ‘the urgent necessity for
a National Visitor Center in the Nation’s Capital if we are to serve our visitors
from abroad, as well as our-owi citizens, effectively. - S i
. We, therefore, ‘heartily endorse the establishment of a National Visitor Center
since we believe: - : EIRT S el : ;

(1) There is a need for a central source of information about our Capital and

our Nation. There 18 currently much jnformation of this type, but it is scattered
and often unavailable. : ; , S i ,
(2) There is a need for a reception center where the vigitor can be welcomed.
It is important that the visitor and his needs be recognized by the host city and
Nation—whether it is American parents trying to give their children an educa-
tional opportunity, & family on holiday, » foreign businessman trying to promote
trade, or a visitor interested in a place to stay. . : .
(3) There is a need for introducing a visitor to our Nation’s Ga,pitalandhfelp-
ing him to gain an appreciation of the Nation’s heritage. 1t is our understanding
that the National vVisitor Center will have films and exhibits, lectures and dis-
plays about the history, the growth, and the dev’elOp_ment of the Nation’s Capital,
and the organization and operation of the Federal Government. This is extremely
im‘p‘ortant since it will provide the visitor with the opportunity for a pleasant and
informed tour, as well as an educational experience. This would complement the
information offered by Congressmen to their constituents and would assist in giv-
ing visitors an understanding of our Governmental processes. v
(4) There is a need for improved facilities for national and international con-
ventions. A referral and information center staffed by experienced, multi-lingual
assistants, which the National Visitor Center could provide, would attract more
‘conferenee@.‘ ; ‘ T - ST T .

" As an expression of its support for the establishment of a Nationa;l,Visit,br Cen-
ter, the Board of Trustees of the Meridan House Foundation passed the following -
resolution: L , R g . e
. Whereas, the Meridian House Foundation is a non-profit: organization active in’

and dedicated to effective"provision of services to sponsored and non-sponsored
foreign visitors to the Greater Washington area; and ST : :
Whereas, the Meridian House Foundation has read with interest the proposal-
of the National Visitor Center Commission. Site Selection Committee for the crea-
tion of a National vVisitor Center at ‘Union Station cand T R




