~ total charges 1ncurred by the eubscrlber, but broke down thls to mfo’j,,
~ the speecific md1V1dual program components makmg up such total»ff
charges. : RN G

Contrary to speculatlve allegatlons advanced prlor to the Hartford 0

trial that entertainment must be sold to the public on a cash rather

- than on a credit basis, the Hartford trial established that a credlt :
system is not only weH received by the public but is also a sound G
business approach. The bad debts wrrtten off for the first tWo years
were approximately 0.17% of total billing recelpts, Whlch is well

within the bad debt ratio absorbed by many other types of busmcsses at

Further, perlodlc audits of the sealed magnetic billing tapes mstalledﬁ i

. in subseribers’ decoders revealed no attempts by subscrrhers to cheat}
with re«rard to billing. S T .

The Hartford trial alée estabhshed that the Phonevmon equlp-
ment will function satlsf'actorlly with a mmlmum of service ecalls.
'Upon the basis of recent improvements, it is estimated that home G
service calls will average .89 per subscriber per year. Many service
~calls did not involve defects in the subseription decoder. Tt was

~ discovered that many defects were in the television rcccwer itself -
rather than in the decoder. In such cases the subscriber was requrred

to contact his own TV serviceman for repairs or service. Other false oy

- service calls resulted from degradation of received UHF signal (mher- '
ent with UHF reception) because of weather, terrain, poor built-i in

antenna and the critical adjustments required for UHF- -type tuners,
- Such service calls, of course, ‘cannot be charged agamet subscrlptlon' o

| ~ television equipment,

As a result of techmcal experlence galned n the Hartford test,

7en1th has re- evaluated the design of the subscriber mstrument andi,,:{;ft- '

* has determined that a number of changes and S1mpl1ﬁcat1ons should

* be introduced. Consequently, a new ‘model decoder has been de&gned‘}f i

and deveIOped and is now bemg productlon engmecred at Zenith. In
- comparison with the decoder presently employed in Hartford the new' ~
: yrnetrument will differ in the following respects: n :

- 1. It can accommodate color as well as monochrome 31gnals

2.1t can be connected to the antenna. termmals of a recewer, 1n-~7

stcad of connccted to ms1de W1r1ng of the television set

o Bad dcbt ratios of some other busmesses Commumcatrons (0 24%) e

 Elgetric and Gas Utilities (0.19%). Table 2, Income Statements by Major =

Industrial Groups, p. 22, Statisties of Income, 1950 1957 Corporatlon Inc0me .

‘ Tax Returns, Internal Revenue Serv1ce
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