i

in M&y 1966, when they were cons1dermg thig problem, 38 S!tates had
statutes. spe(:lﬁoally outlawing abusive oallmg Since that time the re-
maining 12 States have enaeted similar legislation. All:in all, in the
areas served by the Bell System the courts.convicted 358 - abuswe.
callers during 1965, 788 abusive callers in 1966, and 1,105 during 1967.

This, I bélieve,, Mr.. .Chairman, was one of the questmns you asked
Commlssmner Hyde. It was 1,105 court convictions in the, %rear 1967.

It might be appropmate at tlns trme to review with you the proce-
dures the Bell System is- follovvmg in handling complaints about: -
abusive. calls, We are determined to eliminate such abuse, we continue
to assume the respons1b1hty for taking action, we are improving our
techniques, and we are maining close contact with each victim untll
- the abusive calling problem is solved. to his satisfaction.

“When a customer informs us that he received a call- threa,temng
bodﬂy harm, k1dnap1ng, or damage to property, we develop the per--
tinent details and immediately refer the matter to a management per- -
- son in our security organization. He is authorized to take whatever
. action is necessary to deal with this type of complaint, including steps.
to identify the telephone line from which the call was made. We also
suggest to the customer that he acquaint the local law enforcement
authorities with the facts, if he has not already done so.

In cases not involving threats, we take a number of steps. to solve
the customer’s problem When we receive & eompla,lnt ‘we attempt to
bring to the customer’s mind any details that might uncover clues
as to who might be making the calls. These facts also aid us in deter-
mining what further steps are appropriate to solve the customer’s
problem They also prove to be helpful in setting up the line 1dent1ﬁ-
cation procedure, if such action turns out to be necessary. :

As you can understand, I would rather not discuss in deta;.ll here
all the techniques we use to identify the telephone. lines from which
abusive calls originate. Public disclosure of this information might
make it easier for annoyance callers to avoid detection. :

1 would like, Mr. Chairman, if I may, to explam at.this time some‘,
of the devices and the methods thai; we use to 1dent1fy the line orlgmat-
ing the offending calls.

r. Korneaay. We would like very much for you to do that.

Mr. Kerrz. I am going over to the easel, Mr. Chairman, and I Wa,nt
to explain some facts to the committee.

What I have on'this chart, if you will, is a symbollc dlagram of the
telephone’ switching system, and for purposes of explanation here,
down, m the lower Ieft-hand corner we have a pleture of a telephone
that is' labeled “Annoying Party ” That telephone is connected by
wires to our central office, and it goes into the central office to a piece,
of equipment known as the main frame, where all the wires terminate.

‘From the main frame it goes through various pieces of switching
eqmpment and we have labels on the chart: line frame, trunk frame,
trunk circuits, and so forth, and it shows the path the call would take,
until it goes « ‘out to another telephone labeled “Annoyed Party.”

The annoying party dials the number into this switching equlpment
here, and the switching equipment, which is labeled in this chart “Con-
~trol Equipment and roubl) Reeorder,” dlrects the call to the other
telephone labeled “Annoyed Party ?




