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OBSERVATI NS

Services crea,te atnnosphere S e : '

And the services rendered a foreign vxsltor in the Umted Sta,tes will
bear most - importantly on hislasting i 1mpresmons of this eoun'try They

~are, in fact, the smgle most lmportant element in mﬁuencmg a person
to return.

Services are our grea,test, selhng point; All the a.dvent:lsmg, promo-
tion, and cost reductions cannot erase the impressions conveyed from
one person t to another. It is therefore essential that the United States
make every attempt to lmprove its visitor services,- and’ that in doing
so it foster a:campaign in  which the message to the peoples of the
Woﬂd is that a visit to.our oountry isan 1nexpenswe, easy, comfortable, _
exciting, and educational expenence LA ,

A portion of these services are proVIded by guldebooks, brochures,
ete. Another element involves breaking down language barriers, A
third factor is creatmg an a,tmosphere of securlty Ease of mind comes
with the knowledge that help, of any kind, is but a telephone call away.
But in ths long run, the most lmportant aspect, is people—for people
prov1de the services. The fact that help is but a telephone call away
is'made possible by people. So is fnendshlp, courtesy, and warmth.

The task that lies before us in this area is overwhelming. Much
needs: to: be done. And to do it requlres the full support of afl
Americans:: : :

RECOMMENDATIONS

1. A program must be initiated to improve ‘the forelgn language
facilities at major U.S. ports of entry, municipal reception centers, etc.
While ini‘the long runs this responsibility should be coordinated by the
new national tourist oﬂice, the - followmg should be unplemented
immediately :- '

@ The National Student Assoclatlon, in con]unctlon with the
Council on International Educational Exchange and foreign stu-’
dent associations, should orgamze and make available a list of

" the over .100,000 students currently in the Unlted States, plus
Amemcan students with speakmg proﬁclency in foreign langu-
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