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became prominent as-a pegylt of some serious criticism both from :
broducers and Members of Congress. ,

Perhaps T should also adq barenthetically that all of this testimony
Was prepared under very great pressure of time and a lot of the details -
weren’t possible to obtain in the short time available, However, if the
committee has any questions, I would be glad to try to get the details,:

1s life or even his economic“,‘Welll-being.‘ The very fact that many
products last g long time and that the state of the art changes rapidly
makes it impossible for him to build g body of experience to draw on
- When he has to make his next purchage, The consequences are not.
inconsequentia]. : S - o

in acting as 3 balance whee] to keep a free economy viable. Classica]l
economic theory assumes an informed: consumer, rewarding the pro-
ducer of a better quality, or equal quality but lower priced product and-
punishing his Jess competent competitor, Gl O o
Mr. WypLER. T can’t help wondering, you make quite a bit here about’
the complicated natyre of some of the items that we have to buy today.
f course I agree with you, taking things such ag TV sets, yet quite
frankly T am. more relaxed and at ease when purchasing 4 television:
set where I really fee] at least: T understand the nature of the whole
roblem than T would be if I had to g0oin and select oranges or bananag,
ecause there I really don’t know how to pick them ont and I might
find I am much more at a loss to know how youmake a good buy or how
to use your money most wisely in something as simple as that than I.
would 1n something as complicated as the things you mention, such ag
electric drilljs"’a,ng so forth, ~ o e B E

products as it does as to the experience of the buyer, :

r. Karrawn. Yes. The pont I was trying to make is this: In the
case of oranges and bananas, the housewife evelops over g period of
time a vast body of experience, She buys these products repeatedly and
after a while a competent housewife will be able to distinguish a good
banana from g bad one, a ripe one from an unripe one, one type of
orange from another, ong that has pits and one that doesn’t, one that is
juicier and one that is not as juicy. L
~In the case of a TV set there is a far more difficult problem, The fact
of the matter is that it is possible, with all due respect to your con-




