“Yet, this information ig not now available to hearing aig consumers ¥ *
the success of the VA program in increasing the level of knowledge about hearing
aid quality ang thereby surbs;tantially reducing prices, suggest the Dossibility that
information ‘could be made available to the general public so they, too, can enjoy

“the social ang economic advantages of being well informeqd about hearing aids
currently on the market,” :

I agree. It ig clear that the brand ang model information now available ang

The need for getting it to the consumer iy great, the wherewitha] for many prod-

ucts is available and the benefitg to the individual consumer ang to the Nation

atlarge. Al] it takes is the wil], o .

~As a committee of the Nation’s legislators you will know how to muster this

Will. Should the Freedom: of Information Act; to become effective next week,
be interpreted or amended to allow such information as I have been diseussing

to be made public? Shoulg your committee agk the Federal agencies why they are

not making thig information bublic in»line Wwith the expressed conviction of two

Presidents that the consumer has a right to pe informed? Shoulq your -com-

Iittee supplement your 1961 report on Consumer Protection Activities of Federa]

able, being obtained, or capable of being obtained Wiith’eXisvting' Staff, expertige,
and facilities that would be of benefit to consumery if made public in suitable

The consumer needs your help. You have it in your powes to give it to him at
- almost no cost, I hope you wi, , : LT

~APPENDIX.—PricEs op HEARING A1ps, REPORT OF THE CoMurIrTER ON THE JUpIOIARY,
: . U.S. SENaTE ; '

. , ﬁNPUBi,isH}éb TEST RRSULTS
1. Comparative tests of different brands of a product. Examples:

(a) Hearing aids, done by the Nationat Bulfeau of Standardg for VA,
(b) Batteries, done by NBS for VA and the Coast Guarqg,

(0) Tires, done by NBS for the FBI. ‘

(@) Qualifieq products list testing,

Qualified products list testi_ng (QPL) is done by GSA, ang by NBS on behalf

minimum standard. Included in this list of 38 broducts are oj] filters, cellophane
tape, flashlights, solder, bpaints, DODUD toasters, ang other diverse broducts,

In the case of hearing aids, VA does its own comparative evaluation of the
test results. NBS provides.only theraw datg. e eEn e L

In the case of batteries, test results are correlated to g minimum standard of
" performance; In addition; batterjes are ranked on the ‘basis of tegt performance,

In the case of tires, the different brandg were both rankegq and evaluated
by NBS. ' ' : ‘ ' .




