CONSUMER INFORMATION RESPONSIBILITIES OF THE

FEDERAL GOVERNMENT

L e
TUESDAY, JULY 25, 1067
i

Housxé oF REPRESENTATIVES,
; SPECIAL STUDIES SUBCOMMITTEE
or THE COMMITTEE ON (GGOVERNMENT OPERATIONS,
o : ' gy Washingtofn,'D.C’. ‘
The subcommittee met, at 10:15 8.1 in room 2203, Rayburn House
Office Building, the Honorable Benjamin S. Rosenthal presiding. A
Present : Representa,tives Benjamin S Rosenthal (pre‘siding) , John
W. Wydler, and John T. Myers. o S :
Also present: Peter Barash, legal assistant, and I. Warren Harri-
son, legal assistant, committee stail: ‘ : -
Mr. ROSENTHAL. The subcommittee will be in order. L
Today’s hearing 18 & continuation of the hearings of the Special
. Consumer Tnquiry, Special Studies Subcommittee, o Jetermine what
Federal agencies can do to better implement their consumer responsi-
bilities. ; e ‘ B S LR
Today’s first witness will be Commmissioner Arthur M. Ross, Com-
missioner of Tabor Statistics, Department of Labor. Ly

Commissioner; 1 think -you have 2 prepared ‘statement and you

may proceed. : : ; ;
Tncidentally, 1 might say We are extremely grateful to you for-

taking time from a very busy schedule to appear pefore the e

- subcommittee.

STATEMENT OFVARTHUR M. ROSS, COMMISSIONER OF LABOR STA-
TISTICS; ACCOMPANIED BY ARNOLD CHASE, AS\S)ISTANT COM-
MISSIONER FOR PRICES AND LIVING CONDITIONS G
Mr. Ross. Thank you, MI Chairman. It is a privilege to partic‘ipa,te ;
in this important study by the Special Consumer Tnquiry of the Special
- Studies Subcommittee. : ‘ :

T have been reques to discuss with the Special Consumer Inq\ﬁry o

how Bureau of T.abor Statistics data can be of help to consumers an
how this information might more effectively presented and
disseminated. ‘ ' ‘ D
Most consumers need and want help in the form of more informa-
tion to assist them in their shopg'm‘g. r to b i
sumers I objectively Jetermined I

of the alternative roducts among which they must choose- Consumers
need an appraisa of the current price situation. Which prices aré
rising? Which are falling? What aré today’s good puys?! When s
the best time of the year to buy various items’ How much can be
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