like to Say In defense of the salesman, you havye stressed or implied
when the showdown comes—“Whom doeshe«serve\, his wife and kiddies
or the investor’s wife and kiddies 97 ' i
© serves his own wife and kiddies best and himself best to the de-
gree that he can win, hold, and deserve the confidence of the customer
On whom he ig calling, and I do commend to your attention the book
“A Fortune To Share,” by Vash Young, v
As T said earlier, in thege hearings, this wag given to me when I
graduated from prep school in 1934 by the master of the academy. Ad-
mittedly a lot of salesmen start off selling to their friends, but they

are not going to do g job on their friends, and if they did I woulq say

Mr. Kerra, Certainly. ’ ‘ ,
r. Livingsron, There is no doubt that the successtul salesman in
any business serves his clients, but in many businesses, particularly
when you are young, you have got a very strong pull to earn commis-
sions, and in the insurance business an analogy that has bheen used by
r. .Day.aar}d by other persons doesn’t seem to e entirely appropriate,

It is possible to buy Tunds, mutya] Tunds, which do just exactly the
same jobs of these load funds thag charge g commission of 814 to 9 to
8 percent without paying a commission, So there exists competition.
In New York ang In Massachusetts people can buy insurance withoyt
paying a commission, in one other State—
r. Kerry, Connecticyt, | : , '
r. Livinasrox. Connecticut, so therefore there ign’ the same sity-
ation. The investor in mutual funds has alternativesg, Furthermo-re,

Mr. Livinesroy. But on msurance it is said that the front-end load
is 50 percent. Byt if you read Mr. Day’s testimony carefully, you will
notice that he says that the cost of Writing the insurance the ﬁrst year

But when you buy a mutua] fund on the contractual plan, and you
pay 50 percent in the first year, it is the investor who ig baying all of
the money, and hig investment, hig money, is not going to work. Why
- should a person pay in advance for an investment he hasn’t made? T am,

-sorry, I didn’t mean to ask you a question.




