~ How should that be resolved if you will have a satlshed customer who

~ feelsthey are getting a fair deal?

- Mr. Vrrurix. The person should be charged the prlce marked on the
can. That is our policy. ,
~ Mr. GaLuacHER. If there are two prlces? ‘

Mr. Virvirr. The lower price should be: ch&rged 1:f there Were two :
prices on an item. That is our policy. g v N S
Mrs. Fox. That is never done. Not in our area.

 Mr. Garuagaer. May I say from now on you - will have a neasonable e

basis to say the management said the lower pmce sh@uld be @h@rm@d'é
The lady in green ¢
 Voick. What the A. & P. managers on their top staff issaying 1s very
nice, but whether it comes down to the stores we deal with—I live in
East Harlem. My mother hves in what they would call south Bronx
and she happens to work up in-the Kingsbridge area. She does most
of her shopping up there. She is 62, She carries it down and brings-it
home because the store in her particular area doesmot charge the same

~ prices. Not only that, when she makes a comment to the manager about .

it, he knows her now so he says to her, “Shop in that area where you
can get it at that price.” They might have very good pelicies. but I
think it shouldn’t be made, so much 'so, not be magde to be called the
scapegoat when they ask about prices. There should be a sign in the
door stating where the consumer can get in touch Wlth the maan oﬁice to
report these managers and clerks or whatever,

The consumers should have this opportunity. If they are s"aymfr
they are running their store this way and their managers and their
‘httle stores are like their children, a consumer should have a place to
write to explain to them so they can check this.

“Mr. Rem. Might T ask whether you had any p’roblems with avail- =

- ability of chuck steak, or whatever is advertised in some stores?
Voioe. These are some of the complaints we had. They advertise
chuck steaks on sale all the time. Go in in the morning, the trucker
is not there. Go in the afternoon, he didn’t come. Go at night, they‘ '
aresold out. [Liaughter.] This is very fine. Many a day 3
Mr. GarraguEer. Could you 1dent1f{yourself? j
Vorcr. I am Mrs. Mason. I worked with the consumer program
Many times I went, there to get a chuck steak. They didn’t have it,
I bought other items. Not that I really needed them, but T was in the
* store. It hurts me because T didn’t get what T went out to get. '
Mr. EruenBorN. Since we had t%xe testimony here about the rain-
check policy at A. & P., are you referring specifically to-A. & P. when o
you talk about the avallablllty of the chu %{ steak ?
Mrs. Mason. Right. .
Mr. Errexeory. Have you on any oceasion—— :
Mrs. Mason. I have a raincheck in my pocketbook When I went

back the next day, I didn’t think about it or I didn’t get it, but if they =

say their policy 1s they want this done and this »should be done, they
should have a large sign in the store for a-consumer : “If you ‘have any
problems in this store, these are the places or this is the address to write
~ aletter or call or complain.”

The average consumer does not know who else to contact a,fber they L

speak to the manager.



