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TO THE MANAGER
Dear Sir:

“lam sendmg thlS letter, which mcludes the Company Pledge, to be 31g'ned by you and
aeh of your employees ,

: IT 18 IHE. A&P POLICY
ALWAYS ‘ ;
Do what is honest, fair, sincere and in the best mterest of each cust:omer

Extend frxendly satisfymg service to everyone,

i Give every customer the: most good food for her money

»‘Assure accurate we1ght every time -- 16 ounces to the pound
- (ive accurate coum: and full ‘measure, :
Charge the correct price. i

: s Cheerfully refund customer s money it for any réason any purchase is not
t - . -satisfactory. . ‘

g'Aftex you have read this. letter, please sign it yourself and have each of your employees -
l o1 do-likewise (mcluding Part Tune) , G

‘ :Please take care of this request immediately and. retum the s1gned letter o
Miss A, Schinzel, Bronx Sales Departmen;, 1o later than Wednesday, November 8th.

Very truly yours

‘Dear Mr, Wh1ttaker

1 have read your lstter of November 3rd, eoncernmg Company Policy. -1 am.in full accord.
LR wxch this policy and will do everythmg in my power to see’ that it is: carned out. e

: S’I ORE STAMP

Manager's signature

: (Employees sign on reyefse%s,ide)l vy

Mr BARASH. If I ma,y ask Q questlon or two How Would the state—: Ll
ment which you intend to insert in your ads relative to rain checks be
responsive to the allegations of the prior witness, M. Press, that these
items are simply not available week after week after week? ;

~Mr. MoIxerney. Sir, I think if you look at the list Mr. Press had,

- you will understand that not every size of every item will be in eaohb :
store. For instance, he claims that on 119th Street and Third Avenue,
‘the store you visited, they don’t stock bagels. Well, I think that that is
perfectly understandable.( If anybody‘ equests bagels, they can get
them the following week. : f ‘

" Mr. Barasu. The staff has been adv1 sed that A& P stores and S
other stores in low-income areas, stoek 5 tha,t are peoullar to the et

| tastes of the individuals in tha,t area. : , :




