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~ Mr. Rosentman. When you advertise specials, what happens if the
customer comes into the store and the special is no longer available?
- Mr. Caron. 'We have a raincheck for all the customers that come up
and say they haven’t got the special. Our specials run from Monday
through Saturday and are advertised in newspapers on Sunday and
~also on Wednesday in every newspaper. We were the first ones ever to
advertise in the New York Times. g
Mr. RosentrAL. Do you have a sign in the store the way A. & P.
does about a raincheck special? =~ REEa e
- Mr. Caron. No. e e
Mr. RosentaAL. Could you do something about that?
Mr. Caron. Surely. , : :
“Mr. RoseNntaAL. Will you?
-~ Mr. Carox. Absolutely. T s T
Mr. RosentHAL, In the A. & P. store on Third Avenue, we observed
- abigsign in the back and front, and thisis useful for the people to see.
Mr. Caron. We made a note of it, and we will take care of it. T
(The following information was subsequently furnished:)
S e T e WarppauM's
S o D s . Garden Oity, N.Y., December 21, 1967.
Hon. BENJAMIN 'S. ROSENTHAL, R S Lo :

Chairman, Special Inquiry Into Gonsumef Repreéentation in the Federal Gov-

- ernment, Rayburn House Office Building, Washington, D.C.

- DEAR MR. CHAIRMAN: In reply to your letter of December 13, I am”:eneclb»sfingg e

- a copy of our raincheck form which is now available at all of our stores. =~ =
‘Under’ separate cover we will mail to your office a copy of our new Day-Glo
‘signs which will be ‘prominently posted in each of our stores on or “abQu't

g anuary 5, 1968.

- 'Very truly yours, AT L
B S . Davip OaRoN,
- Baeecutive Vice President. .
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