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Now, the outside service is subscribed to by our security depart-
ment. The security man reports to the controller, the controller again
‘to Mr. Stern, the division vice president. =~ o
 Mr. Myzrs. But there is a report submitted ¢ : .

Mr. Warte. There is a report submitted on every store visited by

~the outside service. There is a report submiytted and filed by each audit |

of each store. _ gk ey ;
Mr. Mxzers. You made mention of something about customer com-

plaints. If a customer complains, do they complain to the manager or

where can they write ? R R I ‘

Mr. Warre. They can complain to the manager, they can write me,
they can write M¥. Stern, they can call our office, and most of our cus.
tomer complaints, unless they are directed specifically to me or Mr.
Stern, are channeled through our personnel department and they in

turn then contact the supervisor of that store and he follows up with

the store manager and with the customer. -

- Mr. Myers. How many complaints do you lhave ¢ Have‘f'y(‘m‘ had

complaints about prices before -or is this something new or what is

your experience? What are most of the complaints about that you
‘have, or do you have any ¢ , R Y
Mr. Warrs. Unfortunately we do have somes yes. oo
I couldn’t tell you exactly the number. I make it a practice of review-
ing all customer complaints once each 4-week period. AR
Mr. Myers. You follow them up: then? ‘

Mr. Warre. I follow them up. We ask for a written répdrt from -

the store supervisor as to what action was taken ‘on every customer
complaint. - ‘ R , Lo 3

Mr. Myzrs. The foodvﬁsta’mp's,r do y,ou have any'ﬁ'g‘uresoﬁkwhatf per— §

centage of your stores’ business'is food. stamps? .
Mr. WaITE. Yes; wedo. L
Mr. Myzrs. Do you have that ? '

-~ Mr. Wrrre. T would like to check with SUperVisoi’ybefdre’ I wfoc:ﬁld,

Trelease it. It can be made available with the permission of my super-

visors if the committee would so desire. ,
- Mr. Myzrs. Oh, T don’t think it is too important, really.
- Mr. RosenTHAL. The committee already has that information.
Mr. Wirre. We made a check this last period. '

~Mr. Myzgrs. This canned ham affair here intrigued me a little bit, |
along with the sandwich loaf bread. Did you follow up and ask your

manager why the price might come through at $6.65? , ;
 Mr. Warre. T not only asked the manager, I talked directly with

the head meatcutter personally myself and he told me that he did not

have the ham, he did not have any Dubuque 5-pound canned hams
in the store at the time this was made, nor had he had it for several
~weeks before, ARt : 5

Mr. Myers. In store No. 3 the manager denied——-

>

Mr. Warre. The head meatcutter, who is responsible for ordering |

and displaying this type product.
~ Mr. Mymrs. Are you familiar with this HDC, and T’m sorry I
wasn’t here to hear it, are you familiar with that report ? S
Mr. Warre. I am familiar with parts of it. T have not seen the en-
tire report;no. . B o :




