The -issues which we have been. discu,ss‘ingﬁarexfundamen:tal- and must not ‘become
enbroiled in'a narrow partisanship, for if they are to be resolved, we need solid
information ang facts, not emotional c¢harges and5c:o_unter~'charges;’?;;; e
- We think it is alse ‘important.to ‘emphasize another pertion of hi‘szirstatement,»,'
to the effect that . the soaring rate of ‘accidental death-and injury on the
Nation’s highwaygs” Statement in the fifth- baragraph s part and parcel of this
problem and we would hope:that the Department of Transportation in making its.
study would not confine itself exclusively to'the insurance and/or compensation
problem per se, but.include accidents;»th'eirxcaus'ee and. efforts.to reduce both their-
frequency ang Severity: as.they relate to this Problem, which the able Senator has
. well described. . T T ST T T e e
- May we suggest that on page 2 of the :resolutionfunder,,-;line~;;16 item (3) the
words “the most effective means for realizing such obj‘eetives’f’mavaell; give to
- the'Department of ‘;’Transl)ﬁ(‘)rtati(mithe:pi‘i«v;ifl‘ege if not the mandate to determine
- to what extent the tragically high frequency and severity of automobﬂe,amidellts ‘
s compliiea:tingethis'alreadyﬂdiﬂiculb‘pr,oblem.‘ G et
”Wewoul&f'further,: Mr. Chairman, like to point out. specific measures which

k 'havjerbe‘en-f‘taken,v'::either by -Segments-of the .industry or the industry at large,

t0w311rd an impr’ovement‘of,this‘situation, efforts which have been significant and
COSt y. -"’,4«‘ e L s foon o 5y f . . )

. Mhe assigned risk programs which the industry has provided iy all states to

take care of those who were not. eligible for voluntary -insurance have served an
extremely- valuable and needed burpose-at-a very. considerable cost -to the in-
dustry..The cost to the ‘companies can: be measured in excessive loss ratios, but

~ our membersiand other independent. agents have served f he administrative needs

of these unfortunate members of society at acost far below the level of satisfac- =

- tory operation because of the relatively low commission paid and the,,\pecessaruy

burdensome ‘Service procedures, In she

by: ghe«agency» ‘System and, other segments of the industry ‘has been a _public

have consistently: supported -automobile. inSpe'ction,~,vlel;ws,‘; driver education laws :
or: voluuntary driver edueation programs, better ‘licensing laws and the more

rigidg.reinforcementa -of -safety -and. licensing. regulations, We “have: also. sup-

borted the -uninsared ‘motorists provisions in -automobile _Dolicies, ' including -

rotection by polieyholders,

This significant progress. in omrﬁbu,sin.,ess;:towara;the better protection and serv-

lcing of .the public hag been :supported by our associations. and our members

{as  well as other -segments of the industry)., ‘These, efforts and thig ;

should’ not be ignored at times like these When.themei_ss:iag,i;ende,ncy;tQ,, icize -
“beth the companies and the agents for what. we -alleged to be faults in the
system, -, . : G : o

- We suggest t] ’

hat it might also be well econsidered that although- the. processes
of government move slowly at the State level as well as the Federal, that there ;
has been €ROrmous progress in the: areas previously cited here as well ag others.
For: example, rigid cancellation Jlaws are becoming more and more -the rule

rather than the eéxception, and they are being supported essentially by most seg-
ments - of thef;,igngdustry‘,;:i,ncl\u,ding our association, The concept of advance pay-.

ment in liability. cases.and rehabilitation is moving apace and our Association

has. supported these constructive ¢h~én‘gesi,»land;4,4trend,s&.f?f[?hei fact that they do

ot take place all at once s a credit to the good sense of the industry, which

~after all is the trustee of the funds of -the policyholders as well as the servant i

“of ‘the public, -

. Lven today a group of ten companies are experimenting with a very liberal -

guaranteed benefits payment program in one state and are contemplating ‘other
. states, all designed to. better serve the interest of the policyholder., Our Associa-
~tion is ‘considering ca refully these experiments and as soon as our Board meets
again we ‘will in’ all probability lend support to these very constructive- efforts.
If one may ask why we have no‘t,déne‘all,th;e'se things long ago, then we would"
say that the problem hag been an evolving. one. In the realm of human affairs
/it has not been an enormously long time since the first liability policy was issued
on a wagon team. That the industry, state legislatures  and state regulators




