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have not solved all of the problems eof‘;co‘mpensatingvictims of automobile ‘acci-
dents in-a perfect ‘way, is in our -judgnient, not -surprisipg:.::'.l?he;industry’s good
name is a part'of»our“concem;:and g0, our support of ‘the resolution ig:based on
the ‘piemise that while we have not been perfect .in our. efforts, the evidence
will show that the industry, company and:agents alike, has made Very valiant
efforts to cope with a skyf—r@eketifng.pmtr&m;; arising largely from. cirenmstances
beyond -its- control:"We refer to the statistics in yonr statement of December
14th to the effect that there have been 1.6 million people killed gince the coming
“of'the automobile, that over 50,000 will-die this year- and that: 100,000 will die
Ane 1975 unless ‘the death rateis iamzestéd;"Wim()ut"'sugges’cing that we have done
all that we might, we do suggest to you that here is the root of the‘apiceblem and
we cite thesé figures to gupport. our’ propdzsition:that;;his study should include the -
efficacy of safety regul%ttidxis'aét'hotmthe’ ?state-:va'nd«federalfl;eveh;;, oy o s
- We feel free t'o*offere‘fthis:ﬁémmeﬁt;i'Mr;; ‘Chairman, beeatise we Were

perhaps

{he first national iorganizdtion ‘to support the: pational traffic and Mo;tdgf sVehicle
Safety act of 1966, which gave to the se’emm‘rsy.ﬁfE’I;‘xianspo:ctaﬁonjautﬁoxity,w ,
establish Eafety &tanﬁﬁr&sﬂfori'au;tomoime yehicles and ithe:edmparﬁiomxm%a“sﬁre &

[ design

 which was' designed: td‘-fas“;sist=’rétate>gbx%ernmants in upgrading: highwal
standards and driver licenging and ﬁﬁaining*netluirém«ants; ey el D D
“We would be ‘the last to criticise the necessarily slow pace of the progfams

inder"these laws and we ato glad that they ate slow ‘enough-to be pruder

wise, but we- suggest’ that their offectiveneéss can have a very: diréct- bearing. on
thig  dtudy and on ‘the need £61 §ueh’ ehanges: (if suy)’ ds may iappear -desirable
44 the present iiémpénﬁatioﬁfsyéteﬁg‘? Wetwould ¢ te:xtoyixuthe-effoft‘s;ofwth’:e
ranee Tnstitute *(ﬂf‘H-ighWay»-ffSﬁ,fe‘ﬁyf, which we have ‘always: supported and
continue to ‘gupport, but ‘we know that tauch witl be sald about ‘that fromother
gources, since it 1§ financed by allof the ingurance éémpanws;«,az R O e
" In-offering the support of out ‘pgsociation; My, Chairman, wwe guggest that ours
34 an ofganization of approximately 47,000 in&ép’éhdéﬁtftagéﬁ*tﬁ;ﬁvery»a close to the
grags roots reaction of the problem cited by your resolution. These ar¢ home
town agents, integral Iparts of their jo¢hl wocieties and economies dnd d' very
pasic part of our Amberican free private enterprise gystetit, While generhilly speak-
ing, lnsurance companies, swill be the wource’ of information and assistance of a
technical natiire, it'is-our

| CONhe onr view that our members may by virtue of their Intimacy
%&;‘;jfh:the local problems ‘pe helpful to ‘the Department’ of Transportation in’this
‘May we suggest that we aré' concerned at what: 'sdmet‘i‘inés»sippeﬂurs& to be a
~ wholesale condemnation of thé eéxisting tort 1iability systent. "ig not ‘perfect,
put it has served the inguring public for a great mhany years and it has not yet
peen demonstrated thiat the system’ per se is at fault. We’'do ot necessarily take

the position that Ho other gystein will do' the 'job, b}ﬁp’,Wéf«‘Sl’iggeStﬁ"c?hat"i'an im-
provement of the existing system could well be a much more desirablé approach

to the problem. Its “pasice principles are tried and proven over many years. As a
result -the%procedu‘r}esf'andf:institutiohs “under which it tinctions are established
‘and understood. If our court system -does (ay§ is sometimes ~a>1er’ged')*’becomé in-
efficient, who among us would say that we should discard the system? It is our
tentfa:tive,thinking that we might est repair the house rather than tear it ‘down.

Finally, Mr. Chairman, let me suggest that our membership has a great stake
in the results of this study. We too are citizens. We too are meémbers of the
publie. We too have dedicated our lives to serving the members of the American
public with professionalism and with fairness. If we are to continue to do our
job well and to improve on it by overcoming some of the difficulties which have
grown up as this phenOmenonZViisite’d itself on us, then ‘whatever changes if any
are made should take into consideration the very unique fiduciary relationship

of an agent to his policyholder, which has characterized our business for many -
years. If we have not been perfect, we think it can be said that there have been :
~no major scandals in our business for many, many years, and the few that did
trouble us many years ‘ago were not related to the automobile insurance busi-
ness. We have been regulated by “the‘legislatu{i'és; we haye been adjudicated by
the courts and we are frw beine ‘tribd by prblic oninjon. This 18 fair enough
for an industry as large as ours, but we ask: that our ‘membership have-its day
in court before your committee at such time as the final report is made as well

dg during its completion. 1t is fmportant to our 17,000 members, their approxi-
mately. 50,000 employees an_(yl"the”lite;jauy ‘millions of policyholders they serve.

S o




