; p‘,hla‘s, b‘e.gn‘invqued‘i*n;,gccidents,*the essentiality of
even greater. T‘hus«;"in'many't*ases; the person who is most in ‘need
ntinue to operate his car is, jn. faet\,.no‘t;iyfrequ,emtly
of

rance rates because of bis, poor: driving

ome under crifi

Y, the insured or |
the decision not fg
erm, ,

tion. “Cancellation” refers to po

contimy during the policy, term, “Non
oRtinue an existing policy at the .

' off:a:dniv.en"s 1license: or registration, While thege e voluntary steps;, American
Insurance Association, with other groupg b all statesy legislation

- design e. cance on: by : the -ir the; fiyst 60 days to nons

bayment: anq Suspension .or revoeation .of. license .or registration. .. T g

Our member companieg are, certainly sensitive: to: the: insurance; requimmems;

of motoy ots: As a Supplement; to. the voluntary: market, it should be noted. that -

automobile assigned nislk»»plan'syia:ne:gavailahle‘-t‘o,‘pmvide Hability insurance in

S. : '

- PRODUCT DEVELOPMENT,
ol dg Sometimey overlooked; sam;cevtainlyi :ﬂarely:;fu:llyundersfbo:od, that /the

autombobile. liability policy has bene expanded over the. years to afford broader
Drotection and to provide -smmlemenmJI.‘,<baneﬁﬁs to meet new. public demands,, It
hasbeen greatly broadened. and"supplemented through— . . S e L it
v 4(1)‘ext:en1sdon\ ofdrive«-!ortﬂmr»car;'eavenage;:a- L IR S ST i)
1 (2) ;f(autam&,tic;swbstitwbe automobile coverage, ;oo BTt e
‘;(:3,);fme_diealpaymenmscwera'g;q,_ B SR P Gk
(5) Yoluntary limitation on the sight of companies tocancel, . i
These new features add to the cost of the policy but ‘we: tthink they are fully
warranted in terms of the added protection afforded by them. : :
_v - o OOURTINTERPRETATION N o
. We are all aware of ‘the. trend in the. courts ;ﬁo;;mﬁérmeﬁﬁpéﬁw Provisions
adfvexﬂsely to the insum_yr and to ‘construe ‘existing laws .

~whether the courts. are actualj.ly.;seek‘mg an aceident reparatio,
- thana tert liability system ibaﬂe'donthe@pn@@ptioffault. Qe

- CLATM HANDLING I R S DY ) O i
ost, important function ‘of any liability insurance
‘ Tit 1ms. should be Dpromptly  and fairly paid; on the
other hand, it ig the obligation of an’insurer to regist"claims‘when,there, is no
- liability. It ig the latter responsibility which frequently places.in,surer‘s at cross
burposes with other Social aimsg, Insurance companies, for ‘example, are under
constant pressure from the courts to settle,eases, ineluding cases of very doubt-.
ful liability, the Durpose being (1) to avoid ‘an overwhelming backlog -of suits
on.the court’'s calendar anq (2) to compensate: tyaffic accident vietimg, ni
‘While the figures may differ in. urban.as ‘compared to rural. areas, it hag been
estimated that in New York City (a highly litigious area) 60% of all ‘personal
injury claims; not just ‘automobile, are concluded without the institution of g
lawsuit. Of the approximately 40% that result in suits, less than 4% of the total
number of claimg reach trial and less. :than 2% are actually tried to verdict,
Thus, it is clear that the- Processing of thig masy: of personal injury litigation
i8 vitally dependent. upon settlements by insurers. As an ;ﬂlus*tm,ti:on of the im-
bortance of the Settlement ‘Process to.our courts, l.i!ab;ilit:y*in‘suvems were told by
- & distinguished lawyer and: formerjudge‘th’at, if liability insurance obmpanies
- in New York City reduced the number of ‘claim Settlements by as little as 59,
the . impact. on the. comrts would ‘be catastrophic, ang the whole system would
collapse in a matter of months. Insurance companies are acutely aware of their
Settlemenit responsibility ang their part in making'the»system "work; ERRREE R




