Mr. RoBack. Some are willing' and seme' are not?
Colonel Hocax, That is correct. o o

Mr. RoBack. I'interrupted you. Go ahead. G e Y e
Colonel Hoaer. Once the carrier has filed his rates with the appro-

priate regulatory authority, then weé have a:1ook at the filing, If it

appears to us'to be reasonable, and we haveguﬂiclent cost data, then

with the Commission. ‘ Sl
Mr. Rosack. Filing a complaint with the FCC?
Colonel HOGGE;«Yes, SIP: s B L AN
Mr. Rosack. Have- you filed any?
Colonel Hoggr. Yes, sir. S
Mr. RoBack. Do you have any pending ?
Colonel Hogar. Yes, sir, several pending; ..
Mr. Rogack, What does the FCC do? Investigate the complaint ?

A Colgne_l”HOGgE{.’;The FCC orders an investigation of the complaint

and holds hearings. The FCC does not advocate on behalf of a com-

plainant, but merely sits and listens to the evidence as provided.
- Mr. Rogack. Have you got any AUTOVON rates reduced on the
basis of these complaints? ST et e BT
Colonel Hoggr. Yes, sir. We"recently filed a protest against the Bell
System for the electronic switching rates and the FOC ordered a
hearing based on our complaint. We felt, the rate they were charging

or wanting to charge was too high. We didn’t like the termination
liability they were a plying or the spread between the switch sizes.
As a result ‘of our £ Ing, the case that the carrier put on, and our
cross-examination of the carriers’ Wwitnesses, we were able to get the
Bell System to sit down and negotiate what we consider an equitable

the carrier and approved by the FOC. e L o
r. Ropack. Can you provide conveniently a summary of recent
complaints and theipr disposition ? SERO i TR
Colonel Hogar, Yes, sir; T will be glad to, '

- General Krocko. We have a list right here, :

- Mr. Rositk, Submit that and we can look that over,
- {Peeappendix4,p.106,) ROV

- Mr, Dawroy. Does the Bell System provide the contract support
or management of the AUTOVON system on the domestie picture?

Mr. Danrix. How about, overseas ? :

General Krocxko. All Government-owned, il S
. Mr. Dannin, Do you have any contract support to run the AUTO-
VON system overseas or is that also in-house? S ;

General Krocko. ‘That is in-house. We will have some contract
help to work with us, technical help to ‘work on improvements in the
system. i Nt ‘ . NS R

Mr. Damrin. Who is that ¢




