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a. The psychologist in industry, education and other situations in which
conflicts of interest may arise among various parties, as between manage-
ment and labor, or between the client and employer of the psychologist,
defines for himself the nature and direction of his loyalties and responsi-
bilities and keeps all parties concerned informed of these commitments.

b. When there is a conflict among professional workers, the psychologist
is concerned primarily with the welfare of any client involved and only sec-
ondarily with the interest of his own professional group.

c. The psychologist attempts to terminate a clinical or consulting relation-
ship when it is reasonably clear to the psychologist that the client is not
benefiting from it.

d. The psychologists who asks that an individual reveal personal informa-
tion in the course of interviewing, testing, or evaluation, or who allows such
information to be divulged to him, does so only after making certain that the
responsible person is fully aware of the purposes of the interview, testing,
or evaluation and of the ways in which the information may used.

e. In cases involving referral, the responsibility of the psychologist for the
welfare of the client continues until this responsibility is assumed by the
professional person to whom the client is referred or until relationship with
the psychologist making the referral has been terminated by mutual agree-
ment. In situations where referral, consultation, or other changes in the
conditions of the treatment are indicated and the client refuses referral, the
psychologist carefully weighs the possible harm to the client, to himself, and
to his profession that might ensue from continuing the relationship.

f. The psychologist who requires the taking of psychological tests for
didactie, classification, or research purposes protects the examiners by insur-
ing that the tests and test results are used in a professional manner.

2. When potentially disturbing subject matter is presented to students, it
is discussed objectively, and efforts are made to handle constructively any
difficulties that arise.

h. Care must be taken to insure an appropriate setting for clinical work to
protect both client and psychologist from actual or imputed harm and the
profession from censure.

Principle 8. Client Relationship. The psychologist informs his prospective client
of the important aspects of the potential relatonship that might affect the client’s
decision to enter the relationship.

a. Aspects of the relationship likely to affect the client’s decision include the
recording of an interview, the use of interview material for training purposes,
and observation of an interview by other persons.

b. When the client is not competent to evaluate the situation (as in the
case of a child), the person responsible for the client is informed of the cir-
cumstances which may influence the relationship.

¢. The psychologist does not normally enter into a professional relation-
ship with members of his own family, intimate friends, close associates, or
others whose welfare might be jeopardized by such a dual relationship.

Principle 9. Impersonal Services. Psychological services for the purposes of
diagnosis, treatment, or personalized advice are provided only in the context of
a professional relationship, and are not given by means of public lectures or
demonstrations, newspaper or magazine articles, radio or television programs,
mail, or similar media.

a. The preparation of personnel reports and recommendations based on test
data secured solely by mail is unethical unless such appraisals are an integral
part of a continuing client relationship with a company, as a result of which
the consulting psychologist has intimate knowledge of the client’s personnel
situation and can be assured thereby that his written appraisals will be
adequate to the purpose and will be properly interpreted by the client. These
reports must not be embellished with such detailed analyses of the subject’s
personality traits as would be appropriate only after intensive interviews
with the subject. The reports must not make specific recommendations as
to employment or placement of the subject which go beyond the psychologist’s
knowledge of the job requirements of the company. The reports must not
purport to eliminate the company’s need to carry on such other regular
employment or personnel practices as appraisal of the work history, checking
of references, past performance in the company.



