
CHAPTER 7

AN ACT concerning the Ombudsman for the Institutionalized Elderly and amending P.L.1983,
c.43.

BE IT ENACTED by the Senate and General Assembly of the State of New Jersey:

1. Section 3 of P.L.1983, c.43 (C.52:27G-7.2) is amended to read as follows:

C.52:27G-7.2  Investigation by ombudsman.
3.  a.  Upon receiving a report that an elderly person may be or may have been abused or

exploited, the ombudsman shall conduct a prompt and thorough investigation pursuant to section
8 of P.L.1977, c.239 (C.52:27G-8). Within 24 hours of receipt of the report, the ombudsman
shall notify the Commissioner of Health and Senior Services, or the Commissioner of Human
Services in the case of a facility regulated or operated by the Department of Human Services,
and any other governmental agency which regulates or operates the facility that the report has
been received.

b. The investigation shall include a visit with the elderly person and consultation with others
who have knowledge of the particular case.  When the investigation is completed, findings and
recommended action shall be prepared in a written report and submitted to the Commissioner
of Health and Senior Services or the Commissioner of Human Services, as appropriate, and any
other governmental agency which regulates or operates the facility.

c. The person who reported the suspected abuse or exploitation shall be promptly notified
that action is being taken.

d. If a determination is made that an elderly person may have been criminally abused or
exploited, the ombudsman shall refer such findings, in writing, to the county prosecutor.

e. Notwithstanding the provisions of any other statute or regulation to the contrary, upon
completion of an investigation, the ombudsman shall furnish a copy of the written report
prepared pursuant to subsection b. of this section to the resident and shall send a copy by
certified and regular mail to the legal guardian or other person named on the consent form
pursuant to section 2 of P.L.2001, c.7 (C.52:27G-7.3), as applicable.

f. The ombudsman shall make all reasonable effort to obtain the name and address of the
person named on the consent form, either from their own records or information or those of the
facility.

g. The ombudsman shall have the discretion to withhold notification upon evidence that said
person was a party to the abuse or exploitation of the elderly.

C.52:27G-7.3  Preparation, distribution of consent form for release of reports.
2. The ombudsman shall prepare and distribute to each facility a written consent form which

sets forth that in the event of an elderly abuse investigation, the patient, resident or client of the
facility consents to the release of the investigative report to the legal guardian or other person
named on the consent form.  The ombudsman shall not be required to disclose the results of any
investigation or furnish a copy of the written report prepared pursuant to subsection b. of section
3 of P.L.1983, c.43 (C.52:27G-7.2) to any person other than the resident, legal guardian or
named person on the consent form.

This written consent form shall be given to every patient, resident or client upon admission
to the facility.

3. This act shall take effect immediately.

Approved January 24, 2001.


