UNDERSTANDING YOUR
ELECTRIC BILL

DEPARTMENT OF THE PUBLIC ADVOCATE
Division Of Rate Counsel

READING YOUR ELECTRIC BILL

When you pay your electric bill each month, do you know
exactly what goes into your bill? Probably not. Under-
standing the charges on your electric bill can help you
lower your bill. Moreover, knowing how to read your elec-
tric bill is a good way to check for errors and can help you
monitor your exact energy usage. Below, we will examine
an actual electric bill and explain the maze of numbers
found on your billing statement.

In the past, you paid your electric bill in one bundled sum.
This was because all parts of your electric service (gen-
eration, transmission and distribution) were provided by
one of four New Jersey local utilities (PSE&G, JCP&L,
Conectiv or Rockland Electric Company). With the intro-
duction of energy deregulation, the generation, transmis-
sion and distribution portions of your bill were separated,
or unbundled, and itemized to show all of the charges that
add up to your total amount.

These are the charges and information contained in
your electric bill.

(A) Account Number: This is your customer account iden-
tification. For faster service, refer to this number when
communicating with your utility. If you receive service at
more than one location, you will have a different account
number for each location.

(B) Customer and Mailing Address: Here is the respon-
sible name(s) on the account and the mailing address
(this may be different than the actual service address).

(C) Phone Number: This is the number for your utility’s
24-hour customer service line.

(D) Inquiries Via Mail: This is the address where you
can send written correspodence to the utility.

(E) Due Date: This is the date by which your total
amount due must be paid.

(F) Meter Reading Information: This is the date of your
next scheduled meter reading. Your utility also provides
telephone numbers to re-schedule your next meter read-
ing should you not be available on that day. You can also
read the meter yourself and call in the reading (See page
4 on how to read your meter). Keep in mind if you read the
meter yourself, it is still considered an estimated reading.
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Account Summary
?_SE&G balance L'o;n !Et_i_:'ll s122.32
Payment received - Thank You! -125.00
Curtent PSEG - Gas ) 2404
Cument PSESG - Eleciric . - B
WoryFree Contract MontHy Payment 576
Total Amount Due On Oct 12, 2004 H s110.22

Fior the first time in 4 years, prices will go up lor some WorryFree Replacement Parts
Service Contracts. New prices for furrace/bailer, hat waler heater and air conditioner
confracts took effact on 4/15/04, You will mot be billed at the new price urtil the renswal
Gate of your contrach{s). All other WorryFree contract prices will stay the same. For more
information, visit pseg.comyworrylree or call 1-800-268-5525,

Help us be sale. When driving, observe and respect our work areas. Good driving habits
keep everyare sale. Please take a few minutes to read the enclosed "Drive
Salely” insert.

Downed wires are cangerous. If you see cowned wires, stay at least 10 feet away from
them ang call 1-800-436-PSEG (7734) or the local police or fire cepartment

(G) Account Summary: This section contains your previous balance,
any payments received during the billing period and your current elec-

tric charges.

Continued on Back




For your convenience, PSE&G maintains customer sevice

cﬁntersthrougggumu[serybeg(eas. Tog;lquemm,,  andirans neluralges  Thisin |
change your address, inguire about your belance or payyour - geroment man Gesignedioachiovs oublicodicy
Bl sy of e g c g8 B ﬁm,s"u“i%ié‘é‘iéﬁ&m%?aga‘éﬁuéﬁ:?ﬂhm"&%
Colefs oniay Inagn Frica, g B elecricty and/ornaural gas {0 s customers andis sl e comnany
that customers callif they have problems with their service.

Bayonne, 608 Broadway 8am to 4:30pm
Burtingto, 501 High Street 8amto 4:30pm Supply: For elecicity, his i the charge for generating electciy,

: : including the cost of tne ransmission from generetion faciliies to
(amden, 1 Port Center 8am to 4:30pm PSE&G' local electric distribution system. For gas, this s the charge

Flizabeth, 900 West Grand Street 8amto 4:30m for the natural gas commodity including the cost of the interstate
(Paymenfs not acceied a i locatio) : delivery to PSE&G's local gas distribution system.

Hackensack, 214 Hudson Street 8am to 4:30pm Basic Generation Service (BGS): This is the charge for

: . generation of electricity for those customers who do not choose a
Hoboken 615 Washingon et 8amo £300M v i suppie The B6S hagencuces e oss o

Jersey City, 3 Path Plaza 7:30amto430pm  Enengy, Generation Capécily and Transmission.

Newark, ?(;AP?ISK Plaa Bm0S00  agie Gas Supply semvice (BGSS): Tisis e charg for e

(comer of Mulber) gas commaily fr hose cusomers who o o choose a compete

New Brunswick, 1 Penn Plaza (Rt27) Bamito430pm  ges suppler.

West Orange, 59 Main . 8am to 4:30pm Securifization Transition Charges: The Eectric Delivery

Passaic. 51 Main A P charges include costs and associated taxes for transtion bonds
assalc, ol Main Avenue AM10 £300M  colcied by PSEA as servicer on ehalfof PSE& Traniion Funcing

Patersan, 100 Hamilton Plaza Gamto50pm  LC
Perth Amboy, 313 Madison Ave, ~~ Bamto 4:30pm
Plainfield, 120 West Seventh Street ~ 8am to 4:30pm
Trenton, 15 West State Street 8am to 4:30pm
Union City, 4808 Bergenline Avenue ~ 8am to 4:30pm

TDD number forthe hearina imoaired 1800 225-0072

PSE&G Electric N
Usage Meter 123456 Charges Rate - RS
Actual reading Sep 24 31150 pelivery
Actual reading Aug 25 30478  Servicecharge ) 5241
Total KWh 672  Distibution charges - -
"~ KWh charges a4
¥ MNext - 2 358
Sub-Total Delivery O $33.40
L sy
BGS Energy
Charges 43.79
Next 59
Sub-Total Supply P §49.70

Total electric charges $83.10

nsider anather elec
depending upon y

Compzre for this month show
Your Price to Compare varies each mo

THIS BILL PRINTED ON RECYCLED PAPER

(H) Total Amount Due: This is the amount
that must be paid by the due date.

(I) Messages: Look here for messages from
your utility for money saving ideas or special
customer events.

(J) Customer Service Centers: Your utility has
several customer service centers located
throughout their service territory where you can
pay your bill or obtain customer service assis-
tance.

(K) Bill Form Definitions: Your utility provides
definitions of terms found on your bill to help
you better understand your bill.

(L) Usage: This is the amount of kilowatt-hours
(kwh) used during the billing period. This
amount will vary due to the number of days in
the billing period, family size, appliance use,
temperature, etc. Your usage is based on ei-
ther an actual meter reading or an estimate.

This is the serial num-
ber of the meter recording your kilowatt-hour
usage.

(N) Rate Schedule: This determines how you
are billed. There are several different rate
types including: residential, commercial or in-
dustrial. In this example, the rate type is RS or
residential.

(O) Delivery Charge: This charge is for de-
livering power from the power plant over
high-voltage transmission lines and then
over lower-voltage distribution lines to
homes and businesses. Also included are
charges for administering customer ac-
count services as well as other costs not
related to electricy supply costs that the
BPU allows the utilities to charge custom-
ers. Remember, regardless of whom you
choose to supply your power, your local
distribution company will continue to pro-
vide the delivery of your electricity.

(P) Supply Charges: This is the cost of
producing power. Your electric supply may
be purchased from the competitive mar-
ket, if you choose. This section also pro-
vides your price to compare. In order to
save money, you must buy your electricity
from a supplier at a cost that is less than
your price to compare. Your price to com-
pare may vary each billing period depend-
ing on your usage.
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PSE&G Electric (continued)
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(Q) Average Daily Electric Use: This graph
gives you a visual sample of your usage his-
tory. From this you can determine which
months you use more electricity. Once you
have lived in your residence for a 12-month
period, you should begin to see a pattern in
your chart. This will help identify which
months to expect higher usage, and possi-
bly help you see where lifestyle changes can
be made that will decrease your usage.

(R) Comparison Chart: This chart compares
your account activities from the current
month, previous month and same month a

year ago.

Energy Use Comparison R

cument year compared to last year.

This chart represents your energy use for the billing months shawn in the

—Ava. temp Gas - CCF Electric - KWH
- = Bill period grealer _2003 2004 2003 2004 2003 2004
or less than 1 month SEP 71 72 19 17 887 672
E = Estimated AUG 78 74 15E 16 229E 748
JUL &7 75 15 19 444 777

Why Your Electric Bills Vary Monthly

Billing Periods — Electric bills vary due to the length of the billing
period, which can range from 28 to 31 days. Your bill provides
an average of the kilowatt-hours used. Be sure to look at these
figures and not just the total dollar amount of the bill when com-
paring monthly bills.

Monthly Fluctuations — Your use of electricity may be different
each month and will cause your bills to vary. Weather condi-
tions, a new appliance, a vacation, a change in lifestyle, a new
baby, an additional family member or guest, can all affect your
monthly bill.

Seasonal Use - On shorter, cooler winter days, more electricity
is used due to increased lighting, heating and hot water use.
With longer, warmer summer days comes longer use of air con-
ditioners and fans. Extra trips to the refrigerator or freezer during
summer months for cool drinks and ice also use more electric-

ity.

Vacations — Your bill may be lower when you are away on vaca-
tion, but if it is not, check the dates of the billing period. Make
sure they coincide with the days you were on vacation. Remem-
ber, many electric appliances continue to work even when you
are on vacation. The refrigerator, water heater, clocks, security
system, television, VCR and the radio continue to use electricity
unless you unplug them. Also, remember that you may have
extra laundry before and after your vacation which will increase
your bill if you have an electric dryer and/or hot water heater.

Generation Costs — The price of fuel and purchased power used
to produce electricity fluctuates. Any increase or decrease in
these costs will be reflected in your monthly bill. Additionally,
billing rates occasionally change after justification and approval
by the New Jersey Board of Public Utilities.

Why Your Electric Bill May Not Be The Same As
Your Neighbors’

Neighbors with similar electric bills are uncommon,
even if their homes are identical in size, have the same
number of family members, and have the same type
and number of appliances. Each family has its own
unique interests and lifestyles. Some families cook a
lot, use more hot water and use appliances often. Other
families may practice energy conservation. These dif-
ferences in lifestyles will be reflected in monthly bills.
The use of electricity varies according to a family’s
needs, activities, numbers, age, type and efficiency of
appliances. Your bill will rarely, if ever, be the same as
your neighbors.?

1 Source, www.heco.com
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HOW TO READ YOUR METER
ELECTRIC & GAS METERS
Our energy needs vary widely - by season, day of the week, even hour of the day.
This information about how to read your electric meter and gas meters will be useful in showing you how to measure
your consumption. This will give you greater control of your energy budget through an understanding of the ways your

use of energy affects your monthly bill.

How Your Meter Measures Electricity and Gas

Your electric meter has either four or five dials that register the amount of electricity you have used in kilowatt-hours
(kwh). Your gas meter will have either three or four dials that register the amount of gas you have used in cubic feet. The
way both your electric and gas meters work is similar to the odometer in your car. When the hand on one dial makes a
complete circle, the hand on the dial to its left moves up one number. As you can see in the diagram below, the hands
and numbers on the dials run clockwise or counterclockwise.

Here Is How To Read Your Meter

To get the most precise reading, start with the dial on the right. Always record the number the hand has just passed
(remembering that the dial might be going counter-clockwise) and not the number it is approaching.

In the example below, beginning with the right dial the hand is directly on the 2, so you would record 2. The next dial to
the left has the hand between the 9 and 0, so you would record 9. Continue reading the remaining two or three dials this

way.
1A
Electric Meter Dials P

| Fﬁﬁ "“‘"il zC ia ot : 4
7 43 2 ?&/ 3 . 67 i £ -
5 5 \-‘,ET_/"

& 5o 4

Once you have recorded all of the numbers, you then read them from right to left.

In our example, the meter reads 27592. This is your current meter reading. To determine the amount of electricity
you have used since the last time you recorded your meter reading, you would subtract your previous meter reading
from the current reading.

For example, if your last reading was 26521, then the amount of kwh used is 1,071 kwh. Divide the kwh used by the
number of days between readings to calculate the kwh per day.

Keep in mind that when the power company representative reads your meter, they DO NOT set it back to zero.
Therefore, the dials keep turning until the next time the meter is read.

REMINDER

Tampering with an electric meter to make it show less consumption, or
bypassing the meter entirely, is illegal and dangerous. When someone
uses electricity without paying for it, others pay more.

New Jersey Division of Rate Counsel
Stefanic A. Brand, Esq., Director
31 Clinton Street, 11" Floor, P.O. Box 46005, Newark,NJ 07101
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